3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amure npas norpedurenein”

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 urons 1993 1., 9 staBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps1, 21 mexadps 2004 r.,
27 mtons, 16 okts0ps, 25 Hos6pst 2006 1., 25 okTs10ps 2007 1., 23 nroas 2008 r., 3 urons, 23 HosA0ps 2009 r., 27 HroHS,
18 mromst 2011 r., 25 wmrons, 28 mrons 2012 r., 2 wrons, 21 mexadps 2013 r., 5 mas 2014 ., 13 wrons 2015 T, 3 mrons
2016 ., 1 mas 2017 r., 18 ampens, 4 utons 2018 .

T'APAHT:

Cwm. Crpateruto rocy1lapCTBEeHHON MOAUTUKH PD B 00J1aCTH 3aIUTHI IPaB MOTpEOUTEIEH HA TIEPUO 10
2030 r., yrBepxkieHHyt0 pacnopsbkenreM [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p cyneOHOI MpakTUKH TO JeliaM, CBSI3aHHBIM C 3aIIMTOHN MpaB moTpeOuTeNnel (GUHAHCOBBIX
ycnyr, yrBepxkaeHHbii [Ipesuanymom BepxoBraoro Cyna PO 27 centabps 2017 r.

O paccMoTpeHuM CyJaMH TpaXJAaHCKUX JeJd [0 CHopaM O 3allluTe IpaB MOTpeOUTEeNe CcM.
noctanosienue [lnenyma Bepxosunoro Cyna PO ot 28 urons 2012 r. N 17

[lo oTmenpHBIM BONpOcaM MPUMEHEHMsS] HACTOSIIEro 3aKOHAa CM. pPa3bsCHEHUs, YTBEP)KICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

CwMm. 9HI_[I/IKJ'IOHGI[I/II/I " APpYyruc KOMMCHTAPUHU K npeaM6yJIe HaCTOAIICTO 3aKoHa

Wndopmarys 06 n3MEHEHHSAX:

DedepanvHvim 3akoHom om 25 oxmsabpa 2007 o. N 234-D3 6 npeambyny 6HeceHbl UMEHEHUs,
gcmynarowue 8 CUly No UCMeYeHUU COpoxa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm npeambynvl 8 npedvloyuell pedaxKyuu

Hacrosimuit  3akoH perynupyer OTHOULICHHS, BO3HHUKAIOIIME MEXIy IMOTpEeOUTEIsIMU U
W3TOTOBUTENSIMU, HCIIOJIHUTENSIMU, MMIIOPTEpaMH, MPOAABIAMH TPU MPOJaXKe TOBAPOB (BBIOIHEHUU
paboT, OKa3aHUU YCIyT), yCTaHABIMBAeT IpaBa MoTpedureneil Ha nmpuoOpeTeHre ToBapoB (padoT, yciyr)
HaJIJIe)KAIIEro KayecTBa U 0€30MaCHBIX IS KU3HH, 3/I0POBBS, IMYIIECTBA TOTPeOUTENEH M OKpyKaromen
cpezpl, ojlyyeHre MHPOopMaLuu o ToBapax (paboTax, yciyrax) 1 00 UX M3TOTOBUTENAX (MCIIOJHUTENAX,
IPO/IaBIaX), IMPOCBEIIEHHE, TOCYAapCTBEHHYI0O M OOIIECTBEHHYIO 3alllUTy HMX WHTEPECOB, a TaKkKe
ofpesieNsieT MeXaHU3M peau3aliy 3THX Mpas.

OCHOBHBIE TIOHSTHS, UCTIOJIB3yEeMbIE B HACTOSIIIEM 3aKOHE:

norpeduTe]b - TpaXIaHUH, WMEIOIMIMKA HaMepeHHe 3aKka3aTh MWIM HpUOOpecTH Jmbo
3aKa3bIBAIOLINI, TPHUOOPETAIONINI UM HUCIIONB3YIOIUN TOBaphl (pabOThl, YCIYTH) HUCKIIOYUTEIBHO JUIS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYX]I, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKOM
NeSITeITbHOCTH;

U3rOTOBUTEJIb - OPTaHU3aIMsl HE3aBHCHMO OT €€ OpPraHMU3alMOHHO-TIPABOBOM (POPMBI, a Takxke
WH/IMBUAYAIbHBIA TIPEANPUHIMATEINb, TIPOU3BO/ISIINE TOBAPHI IS PEATH3AIAN TIOTPEOUTEISIM;

HCIOJTHUTEIb - OPTaHU3alis HE3aBUCHMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOM ()OPMBI, a TaKkKe
WH/IMBUIYAIbHBIA TIPEANPHHIMATEI, BHITIOTHSIONINE PAa0OTHI WIH OKa3bIBAIOIINE YCIYTH OTPEOUTEISIM
10 BO3ME3HOMY JI0TOBOPY;

npoJaaBelnl - OpraHU3aIMs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKXKe
UHIUBUAYAIBHBIA — OpPEANpUHUMATENb,  PEANTM3YIOIIME TOBapbl  MOTPEOUTENsIM IO  JIOTOBOPY
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KYTUTU-TIPOJIAXKHU;
ab3a1] celbMOl yTpaTui CUIy;

Wndopmarius 06 M3MEHEHUSX:

Cm. mexcm ab3zaya ce0bMo2o

HEJ0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIGHHOM UM MOPSAKE, WIH
YCIOBHAM JIOTOBOpa (IpM HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIBSBISEMBIM
TpeOOBAHMAM), HUIH LIEJISIM, JUTsl KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0OBIYHO MCTIOIB3YETCS, UITH
HeNnsM, O KOTOPBIX MpojaaBel] (MCHOJIHUTENb) OB IMOCTABICH B M3BECTHOCTh IOTPEOHTENEM IMpH
3aKJIIOYEHUU JIOTOBOpa, WM 00pa3ily M (MJIM) OMUCAHWIO TP MPOJaKe ToBapa mo obpasmy u (WIH) 10
OIHCaHMIO;

CYyLleCTBEHHBIH HEI0CTATOK ToBapa (padoTbl, yCJAyru) - HEYCTPAHUMBIM HEJOCTATOK WM
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MepHBIX PacX00B MM 3aTpaT BPEMEHH, WIN
BBISBJISIETCS HEOJHOKPATHO, WJIM MPOSIBISETCS BHOBb IIOCIIE €r0 YCTPaHEHUs, WIM ApPyrue MoJo0HbIe
HE/IOCTATKH;

0e3onacHocTh TOBapa (padoThl, yCJIOyru) - 6€30MacHOCTh ToBapa (padoThl, yCIyru) IS JKU3HH,
3/I0POBbsI, HIMYIIIECTBA MOTPEOUTEIS U OKPYIKAIOMIEH Cpebl IPU OOBIYHBIX YCIOBHUSIX €T0 MCIOIb30BAHMUSA,
XpaHEHUsl, TPAHCIIOPTUPOBKU M YTUJIM3AIMHU, a TaKKe O0e30MacHOCTh MpOoLecca BBIMOIHEHUS] PaOOTHI
(OKa3aHUs YCIIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHTEJeM (NMPOJAABIOM) OpPraHu3anMs WJIM YINOJHOMOYEHHBIH
U3roToBUTEeM (MPOAABLHOM) WHAUBHAYAJIbHBI MpeANpUHUMATENb (Jajiee - YNOJHOMOYEHHasi
OpraHu3anus WM YINOJHOMOYEHHBIH WHAMBHAYAJIbHbII MpeINpUHUMATE]b) - OpraHu3anus,
OCYIIECTBIISIIONIAS ONPEACICHHYIO JeSTEeIbHOCTh, WM OpTraHU3allys, CO3JaHHAas Ha TEPPUTOPUN
Poccuiickoit ®denepanuu u3roroButeneM (MpPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJAABLIOM), BBIIOJIHAIOIINE ONPEJCIICHHbIE (YHKIMM HAa OCHOBaHUM JIOrOBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHBIE UM Ha TMPUHATHE U YAOBIETBOpEHUE TpeOOBaHUit
noTpeOuTeNneii B OTHONICHWHM TOBapa HEHAUIEkKAIIero KadecTBa, JHMOO  HMHIUBUAYAJTbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoir denepanuu, BBINOIHAIOLINAN
orpeneNieHHbIe (DYHKIIMM Ha OCHOBAaHWHM JIOTOBOPa C HW3TOTOBHTENEM (IPOIABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJHOMOYEHHBIH UM Ha NPHUHATHE U
yIIOBJIETBOPEHHE TPEOOBAHMI MOTPeOUTENEH B OTHOIIEHNH TOBapa HEHA/IJIE)KAIIIETO Ka4eCTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCUMO OT  OpraHU3allMOHHO-NIPaBOBOH  (OpMBI WM
WH/IMBUAYAIbHBIA TPEIIPUHIMATENb, OCYIIECTBIIONINE HWMIOPT TOBapa sl €ro MOCIeayromei
peanusanuu Ha Treppuropun Poccuiickon @enepanuu.

I'masa 1. O0mme mos1oKeHus

Crartpa 1. [IpaBoBoe peryiMpoBaHre OTHOLIEHUH B 00JIACTH 3aLUTHI NIpaB MoTpeduTenei
TAPAHT:

CM. KOMMEHTapHH K cTaThe 1 HacTosnero 3aKkoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 1 uznoosicer 6 Ho8oU pedaxyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. OTHOmIEHHST B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH PETyNHPYIOTCS [ paskIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYTUMHU (heepaabHbIMU 3aKOHAMHU (faliee - 3aKOHBI) U
MPUHUMAEMBIMA B COOTBETCTBUM C HHUMHM HWHBIMH HOPMAaTUBHBIMU MpPaBOBBIMU akTamu Poccuiickoit
denepauuu.

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3akonom om 23 urons 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHeHUs], 6CMYNArouue 6
cuny c 1 saneapsa 2009 e.

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. IlpaButensctBo Poccuiickoii ®enepanuu HE BIpaBe MOpy4arh (eaepaibHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIIUTE MIPaB MOTPEOUTENIEH.

[IpaBurensctBo Poccuiickoit @enepauuu BIpaBe H34aBaTh I NOTPeOUTENs W MpPOAaBLA
(M3roTOBUTENISA, UCIIOIHUTEIS, YIOJTHOMOYEHHON OpraHU3alui WIH YIOJIHOMOYEHHOTO UHIMBUYaJIbHOTO
NpeANpUHUMATEINS, UMIIOPTEpa) NpaBuiIa, 00sf3aTENbHBIC MPH 3aKIIOYCHUHA W UCTIOJIHEHUH ITyOJIHMYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3ZHUYHOM KYIUIU-IIPOJAKU, SHEPTOCHAOKEHHUS, IOTOBOPOB O BBIMOJIHEHUH padboOT
¥ 00 OKa3aHUU YCIIYT).

Ao03art Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndopmarius 06 M3MEHEHHSX:

Cm. mexcm ab3zaya mpemue2o
TCAPAHT:

Crartbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIEro 3aKOHa
Ecmu mexnaynHapoaHsiM poroopoM Pocculickor ®enepanyu yCTaHOBIIEHBI MHBIE IPaBHIIA O
3alIUTe MpaB MOTpeduTenell, YeM Te, KOTOpbIe MPEeIyCMOTPEHbl HACTOAIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPABHJIA MEKYHAPOIHOTO TOTOBOPA.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 2 uwons 2013 2. N 185-D3 6 cmamvwio 3 6Hecenbl uzmMeHnerus, cmynarwue 6
cuny ¢ 1 cenmsabps 2013 a.

Cm. mexem cmamou 8 npedvloyuell pedaxKyuu
Cratssa 3. [IpaBo moTpebureneil Ha MpocBeleHNE B 00IACTH 3aIIUTHI MPaB oTpeduTese
TAPAHT:

CM. KOMMEHTapUH K CTaThe 3 HACTOSIIEro 3aKOHa
[IpaBo moTpedbuTeneld Ha MPOCBEIIEHUE B O0JACTH 3alIMTHI TIPaB MOTpeduTenei odecrneunBaeTcs
MOCPEACTBOM  BKIIIOUEHHUS COOTBETCTBYIOIIUX TpeOoBaHUM B  (eepaibHbie TOCYIaPCTBEHHBIE
oOpa3oBaTenbHBIE CTAaHAAPTHI U 00pa30BaTENbHBIE TPOTPAMMBI, a TaK)Ke IMOCPEJCTBOM OpTaHU3aAINH
cucTeMbl HHPOpPMaLIUU OTpeduTeneit 00 UX MpaBax U 0 HEOOXOJUMBIX AEHCTBUAX IO 3aIIUTE 3TUX MPaB.

Crartbs 4. KauectBo ToBapa (paboThl, ycIyrH)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTAPUU K CTaThe 4 HACTOSIIEro 3aKOHa
1. Ilponasern (ncnonuuTens) 00s13aH TIepeAaTh MOTPEONTENIO TOBApP (BBIIOJHUTH pabOTy, OKa3aTh
yCIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvrvim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMeHeHUs,
gcmynaowue 6 CUly NO UCMEYeHUU COpoKa namu OHell Nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
2. Ilpu oOTCyTCTBMM B JOTOBOpE YCIOBHMH O KadecTBe ToBapa (paboThl, YCIyrd) IMpoJaBell
(ucnonmmHMTENH) O00s3aH TMepenaTh TOTPEOUTENI0 ToBap (BBIMOJHUTH pPabOTy, OKas3aTh YCIYTy),
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COOTBETCTBYIOLIHI OOBIYHO MPEIBSBIAEMBbIM TPEOOBAHUSAM U MIPUTOJHBIN IS LeNeH, 17151 KOTOPhIX TOBap
(paboTa, yciayra) TaKoro pojia 0OBIYHO UCIIOIB3YETCHI.

3. Ecnu mponaselnl (MCIIONHUTENH) MPH 3aKJIFOYEHUU JIOTOBOpPa OBUT TOCTaBIIEH MOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX IIEJISIX MPHOOpPETeHUs TOBapa (BBIMOJHEHHsS pabOThI, OKa3aHUs YCIYTH),
npojaser] (MCIONHUTENB) 00s3aH MepeaaTh NOTPeOUTEN0 ToBap (BBIMOJHUTE paboTy, OKa3aTh YCIyTY),
NPUTOIHBIH IS UCTIOB30BaHUS B COOTBETCTBHUHU C STUMH LIEIISIMU.

4. TIpu nmponaxke ToBapa 1o oOpasiy U (MIM) ONMCAHUIO MTPOAaBel 00s3aH MepeaaTh MoTPeOUTEIto
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ily U (WJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TMpPOJaXy TOBApOB, HE COOTBETCTBYIOUIMX oOOpa3laM IO KaydecTRy,
KOMIUIEKTHOCTH WM yrakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl UsMeHEeHUs

Cm. mexcm nynkma 6 npeovioyuell pedaxKyuu
5. Ecnm 3akoHamMy WIM B YCTAQHOBIEHHOM HMH TOPSAKE IIPEIyCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHuUs K ToBapy (pabote, yciyre), mpojaaBel] (MCIOTHUTENb) 00s3aH MepeaaTh MOTPeOUTENO TOBap
(BBITOJTHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOLIHI 3TUM TPEOOBAHHUSIM.

Crarbsi 5. IlpaBa W 0OS3aHHOCTM H3TOTOBUTENS (MCIIOJHUTENS, NpOJaBlia) B 00JacTu
YCTaHOBJICHHSI CPOKa CITY>KOBI, CPOKa TOAHOCTH TOBapa (paboThl), a TaK)Ke TapaHTUHHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CM. DHUUMKIIONEIMU U IPYTHe KOMMEHTapUU K CTaThe 5 HACTOALIETro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeHenus:

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HayeHHBIA ISl JIUTEIHHOTO WCIONb30BAHUS, H3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - IEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTEN0 BO3ZMOKHOCTh HCIIOJB30BaHUS TOBapa (paboThl)
0 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIE HEJAOCTATKM HA OCHOBAHHUU ITyHKTA O CTATHU
19 u nyukTa 6 ctateu 29 HacTOAIIETr0 3aKOHA.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. WsroroButens (UCHOJIHUTENL) OOSA3aH YCTAHABIMBATH CPOK CIyXObl TOBapa (paboThl)
JUINTEJILHOTO T10JIb30BaHMs, B TOM YHCJIE€ KOMIUIEKTYIOIIMX H3AETUH (1eTaneld, y3JoB, arperatros),
KOTOpBIE 110 MCTEYEHUH OMPEACICHHOTO MEePHOIa MOTYT MPEACTABIATh OMACHOCTD ISl )KU3HHM, 370POBBS
HOTpeOUTENs, IPUUUHSTH BPE]l €r0 UMYIIECTBY UIIH OKPYKaIoLIeH cpene.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMEHEHUs
Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS CIUHHUIIAMH BPEMEHH, a TaK)Ke WHBIMHU
€AVHHUIIAMHA H3MepeHus (KUJIOMETpamMH, METpaMH M NpPOYMMM €IUHUIAMH HM3MEPEHUS HCXOIsl U3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3ysabTaTa paboThl)).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha npoaykThl nuTaHus, napproMepHO-KOCMETUYECKHE TOBAPHI, MEMKAMEHThI, TOBAPHI OBITOBOM
XUMHUHM U UHBIE TI0J00HBIE TOBaphl (PaOOThI) U3TOTOBUTEINL (HUCIIOIHUTENb) 00513aH YCTAaHABIMBATH CPOK
FOJHOCTU - TIEpUOJ, MO HCTEYEHHH KOTOporo TtoBap (paboTa) cyuTaeTcs HENPUTOAHBIM IS
MCIIOJIb30BAHUS 110 HA3HAYEHUIO.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 5 Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ilponaxa ToBapa (BBINOJIHEHHE PAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBITIOJIHEHUE paOOThl), HA KOTOPBI JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIaeTCs.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. M3roroButenps (MCIIOIHUTEIL) BIPaBE yCTAaHABIMBATH HAa TOBap (paboTy) rapaHTUHHBIH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciyuyae oOHapyxeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTENb
(MCTIONHUTEND), MPOJABEL, YIOJHOMOYEHHAs OpraHM3alMs WM YHOJHOMOYEHHBIH WHAMBHUAYaJIbHbII
OpeapUHUMATEb, HUMIOPTEp O00s3aHbl YAOBIETBOPUTH TpeOOBaHUS NOTpPeOUTENS, YCTAHOBIIEHHBIE
ctatbsimu 18 u 29 HacTodiero 3akoHa.

WzroroButenb BOpaBe MPUHATH O00s3aTENBCTBO B OTHOLIEHHMM  HEIOCTaTKOB  TOBapa,
OOHapyX EeHHbIX 10 MCTEYEHUH YCTAHOBJIEHHOI'O WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIbHOE
00513aTeILCTBO).

CopnepxaHue JOMOJIHUTEIBHOTO  00s3aTENbCTBA  M3IOTOBUTENSA, CPOK JEMCTBHSI  TaKoOro
00513aTeNBCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB [0 TAKOMY 00sI3aTENIbCTBY ONMPEACIIAIOTCS
U3TOTOBUTEJIEM.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 eHecenbl UsMeHeHUs!

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTEIICM.

[Tponaser BripaBe MPUHSTH 005S3aTEIHCTBO B OTHOIIEHHWH HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
WCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENEM (JIOTIOTHUTEIEHOE 0053aTEIIECTRO).

CogepxaHue TOMOTHUTENHFHOTO 0053aTeNbCTBA MPOJIaBIia, CPOK JCHCTBHS TAKOTO 0053aTeNbCTBA U
MOPSZIOK  OCYIIECTBIICHUSI MOTPEOUTENEM TpaB MO TAaKOMY OOS3aTEIbCTBY OIPENENSIOTCS TOTOBOPOM
MEX1y TIOTPEOUTENEM U TIPOJAABIIOM.

Wndhopmarist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroButenps (ImpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa, OOHAapy>KEHHBIE B
TEUEHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTeNLCTBA, B COOTBETCTBUU C a03aIleM BTOPLIM TYHKTa O
cTaTey 18 HacTosmero 3aKoHa, a MOCJie OKOHYAHUS CPOKA JICUCTBUS JOTIOTHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThbu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTAa M TEXHHYECKOTO
o0ciyXKMUBaHUS TOBapa
TAPAHT:

CM. DHUUMKIIONEMU U IpYyTMe KOMMEHTapHUH K CTaThe 6 HACTOALIETO 3aKOHA
M3roroButens 00s3aH 00eCreYuTh BO3MOXKHOCTh HCIOJIB30BAaHUS TOBapa B TEUEHHE €ro CpOoKa
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CITy’KOBI. J{71s1 3TOM L€ M3rOTOBHUTENHh 00ECIEUYMBACT PEMOHT M TEXHMUYECKOe OOCIIy)KMBAaHUE TOBapa, a
TaKXe BBIIYCK M IOCTaBKY B TOPrOBbIE M PEMOHTHBIE OpPraHU3ALMM B HEOOXOAUMBIX A PEMOHTA U
TEXHUYECKOTO OOCITy)KHBaHUS 00BbEME M aCCOPTUMEHTE 3allacHBIX YacTel B TEUCHHE CPOKa MPOU3BOJICTBA
TOBapa U IOCJIe CHATHUS €ro C IPOM3BOJCTBA B TEUEHHUE CPOKA CITY»KObI TOBapa, a IPU OTCYTCTBUU TaKOT'O
CpOKa B TEYEHHUE JICCATH JIET CO JAHS Mepejauu ToBapa MOTPEeOUTEIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIIyTH)
T'APAHT:

CM. DHIMKIJIOIICTUU B APYruc¢ KOMMCHTApPUU K CTAThC "7 HaCTOSIIETO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI TOoBap (padoTa, ycayra) Ipu OOBIYHBIX YCIOBUSX €0
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKA M YTHIW3AIUMH ObUI O€30maceH sl JKU3HH, 3710POBBS
noTpeduTeNsl, OKPYXKAIOLIEH cpeibl, a TakKe HE MPUYUHSII BpEa UMYILECTBY notpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOECIeYnBaTh O€30MacHOCTh TOBapa (paboOThl, YCIAYTH) Ui KU3HH H 3I0POBBS
noTpeduTens, OKpYKarolled cpeabl, a TakkKe TMpeAoTBpallleHue MPUYUHEHUS Bpeda HUMYIIECTBY
NOTPEOUTENS, SIBISAIOTCS O00SA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIIEHHOM UM
HOpsIKE.

2. M3rotoBuTtens (UCIIONHUTENH) 00513aH o0ecieuynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C TIYHKTOM | cTaThy 5 HACTOAMIETO 3aKOHA M3TOTOBUTEIND (MCTIOIHUTEID) HE
yCTaHOBWIJI Ha TOBap (paboTy) cpok ciykObl, oH 00s3aH oOecreunTh O6e30MmacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) OTPEeOUTENIO.

Bpen, npruunHeHHBIH ®KU3HHU, 3J0POBbIO WIIM UMYIIECTBY MOTPEOUTENS BCIEACTBUE HE0OeCIICUeHUS
0e30omacHOCTH ToBapa (paboThl), MOMJIEKHUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmm nns  Oe3omacHOro HMCHOJb30BaHUSA ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOMIOAATh ClelUalbHble MpaBuia (Janee - MpaBuiia),
M3TOTOBUTEIND (MCTIONIHUTENH) 00s13aH yKa3aTh ATH MPaBHiIa B COMPOBOAUTEIBHON TOKYMEHTAIIMU HA TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM cOcOOOM, a MpojiaBel] (MCIOIHUTENb) 00s3aH
JIOBECTH ATH MPaBHJIA JI0 CBEICHUS TIOTPEOUTEINS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 4 eneceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBIIEHHOM UM TOPSIIKE YCTaHOBIIEHBI
o0s3aTenpHbIe TpeOOBaHUs, OOECHeurBaOIIMe WX 0€30MacHOCTh JUIS JKU3HU, 3JI0POBbS MOTpeOHTENS,
OKPY>KaIOIIeH Cpenbl U MPeNOTBpaIlCHUEe MPUYHMHEHHUS Bpela MMYIIECTBY IMOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ycIyr) ykazaHHBIM TPeOOBAHUSAM MOJJICKUT 0053aTeTbHOMY MOATBEPKICHHUIO B MTOPSIJIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH TPABOBBIMU aKTaMH.
TAPAHT:

CornacHo @enepanibHomMy 3akoHy oT 27 nekabpst 2002 r. N 184-d3 o6bekToM 00s3aTenbHON
cepTU(GUKAIMA MOXKET OBbITh TOJBKO NPOAYKIMS, BBITycKaeMas B oOpallleHHe Ha TeppUTOPUN
Poccuiickoit ®eneparun. Cm. Mudopmarnmonnoe nucbmo I'occtanmapra PO ot 11 umroms 2003 r. N
BK-110-28/2522

He nomyckaercs mpojaxa ToBapa (BBINOJIHEHHE pabOThI, OKa3aHUE YCIyru), B TOM 4HCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 06e3 wuHdopmanuu 00 0043aTeIbHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 ¢ nynkm 5 6HeceHvl usmMeHeHus, 6Cmynarouue 6
cuny c 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ecam  ycTaHOBIEHO, 4YTO TPU COOJIOACHUU TOTPEOUTENIEM YCTAaHOBJICHHBIX IPAaBHII

UCTIOJIb30BaHUSs, XPaHEHHSI WJIH TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSIET WIIK MOXKET TPUIHHHUTH
BpEJl JKU3HHM, 3/I0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpele, N3rOTOBUTENb (MCIIOTHUTEb,
1pojiaBer;) 00s3aH HE3aMEUIUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOJACTBO (pean3allvio) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPUHATH MEPHI 10 U3BATHIO €ro U3 000poTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. [TonosxeHune o MPOBEICHUH IKCIIEPTU3HI HEKAYeCTBEHHBIX U OMACHBIX MPOJIOBOJIECTBEHHOTO CHIPhS U
MUIIEBBIX TPOAYKTOB, HMX WCHOJb30BAHUU WM YHUYTOXKCHHH, YTBEPKICHHOE IIOCTAHOBJICHUEM
[TpaButensctBa P® ot 29 centsaopst 1997 r. N 1263
Eciv npudmHEBI Bpeia YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJIHUTENb) 0053aH CHATH TaKOU
ToBap (pabotry, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIONHEHUWH HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOM
00SI3aHHOCTH YITOJITHOMOYCHHBIH ()eIepalIbHbIil OPraH HMCIIOJIHUTEIHHONW BIACTH TPUHUMAET MEPhI II0
OT3BIBY Takoro TtoBapa (paboThl, yCIyru) C BHYTPEHHETO pBhIHKA WM (WIM) OT MOTPEOUTENs WU
noTpeOuTeNei B MOpsJIKE, YCTAHOBICHHOM 3akoHoAaTebcTBoM Poccuiickoit deneparumu.
VYObITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paldoTbl, YCIyTH), MOIJIEkKAT
BO3MEIIIEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B IOJTHOM 00bEMeE.
6. YTparui cuiy.

Undopmarust 06 n3MEHEHUX:

Cm. mexcm nynkma 6

Crarba 8. [IpaBo norpeduresns Ha HHPOPMAIIHIO 00 U3rOTOBHUTENE (MCIIOJIHHUTEINE, TPOJABIIC) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUKIIONEIMU U IpyTHe KOMMEHTapHUU K CTaThe 8 HACTOALIET0 3aKoHa

1. IlorpeOutens BmpaBe NOTPeOOBAaTh MPENOCTABICHUS HEOOXOIAMMOW M JIOCTOBEpHOU
nH(popMalu 00 M3rOTOBUTENE (MCIIOJHUTENE, MPOJABLE), PEXKUME €ro paboThl U PEATUIYEMBIX UM
ToBapax (paboTax, ycimyrax).

2. Yka3aHHas B nyHkTe | Hacrosuied cratbu MH(OpManus B HArisgHOM M JOCTYMHOM (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpeOUTeNel NMpU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHUU YCIYr) crnocobamu, MPHUHATHIMH B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNnei, Ha PycCKOM s3bIKE, a JIOMOJHMUTENbHO, IO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
IpojiaBla), Ha TOCYJapCTBEHHBIX sI3bIKax cyObeKkToB Poccuiickoit denepaniui U poJHBIX A3bIKAX HAPOJOB
Poccuiickoit @enepanuu.

Crarbs 9. Undopmanus 00 U3roToBuTeNe (MCIOIHUTENE, IPOJIABIIE)
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 9 HACTOSIIEro 3aKoHa

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvlt uzsmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. WsroroBurtenb (MCIOTHUTEh, TPOJABEI]) OOS3aH JIOBECTH 1O CBEIACHUS IOTPEOUTEIS
dbupMeHHOE HAaMMEHOBaHUE (HaMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHs (apec) U PeKUM
ee padoTsl. [Iponaser (MCIOTHUTENH) pa3MeIIaeT yKa3aHHYIO HH()OPMAITHIO Ha BHIBECKE.
WsrotoButens (MCHOMHHUTENh, TPOAABEN) - HHIWBUAYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
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NPEOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMI0 O TOCYAApCTBEHHOM pEeTrMCTpalil W HAaWUMEHOBAaHUHU
3apErUCTPUPOBABILIETO €r0 OpraHa.

Wndopmarius 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Eciu BUI N€ATENBHOCTH, OCYLIECTBISIEMBIM H3rOTOBUTENEM (UCIOJIHUTENEM, IPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJIHMUTENb MMEET TIOCYJapCTBEHHYIO aKKpEAMTALUIo, M0
CBE/ICHUS TOTpeOUTEeNs JO0DKHA OBITh J0oBeAeHAa HMH(OpMAIMS O BHIE JEATEIBHOCTH H3TOTOBUTENS
(ucronHUTENs, NMPOJABIA), HOMEpPE JIMLEH3UUM M (WIM) HOMEpE CBUIETENbCTBA O TIOCYIAapCTBEHHOU
aKKpeIUTAIMU, CPOKAX JCHCTBHS YKa3aHHBIX JIMLEH3UHU U (MIIM) CBUIETEILCTBA, a TaKke HH(opMarus o0
oprase, BbIIaBIIEM yKa3aHHbIE JIULIEH3HIO U (MJIM) CBUIETENILCTBO.

3. Nudopmarnus, npengycMoTpeHHast myHktamu | U 2 HACTOSIIEH CTaTby, TOJKHA OBITH JOBEICHA
70 CBeACHUs NOTpeOuTeNne Takke MpU OCYLIECTBICHUMM TOPIOBIM, OBITOBOIO M HHBIX BHUIOB
00CITy’)KMBaHUs IOTPEOUTENICH BO BPEMEHHBIX ITOMEUICHUSAX, Ha SIPMApKax, C JIOTKOB M B JPYTUX CIydasX,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBAHUS IOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaxOXKIEHMsI IPOo1aBLa (UCTIOIHUTES).

Crarps 10. Madopmarus o ToBapax (padorax, yciayrax)
T'APAHT:

CMm. DHIIMKIIONIEIMU U IpyTHe KOMMEHTapuu K ctathe 10 HacTosero 3akoHa
1. UsrotoButens (MCHOIHUTEND, MPOAABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOUMYI0O U JIOCTOBEpPHYIO HWHGpOpMAaIUio O ToBapax (pabortax, yciyrax), 00eCIedHBaIOILyIO
BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) mepedeHb U
crocoObl noBeneHus wHDOpMammMu 10 ToTpeduTens ycraHaBiauBaroTcs [IpaButenbcTBoM Poccuiickoit
®enepanuu.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 2 eHeceHbl U3MEeHeHUs:, 6Cmynarujue
6 cuny ¢ 1 urona 2014 2.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HalMEHOBAHHWE TEXHHUYECKOrO pEerjlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHHYECKOM PETYJIMPOBAHUU U CBHUJCTEILCTBYIONIEE 00 0O0sS3aTEIHLHOM
HOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBEZICHHsSI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBaxX TOBapoB (paldoT, yciyr), B OTHOLICHUH
IPOAYKTOB NMUTAHUs CBEIEHHUS O COCTaBe (B TOM 4YHCIIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
M3TOTOBIICHHS MTPOAYKTOB MUTAHUS MTUIIEBHIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HH(OpMAIIHS
0 HaIMYUM B  MPOAYKTaX  NHMTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
IeHHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIy4ae, €CJIM COJep)KaHue YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsieT Ooyiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM IEHHOCTH,
Ha3HAUYCHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPaHEHHUS MPOAYKTOB THTaHUS, O CIIOCO0AaX W3TOTOBIICHUS
TOTOBBIX 00/, Bece (0ObeMe), Jare W MecTe M3TOTOBIICHUS W YHAKOBKU (pacdacoBKH) MPOAYKTOB
NUTaHUS, a TAaK)KE CBEJACHUS O MPOTHBONOKA3AHUAX U WX MPUMEHEHHS MIPH OTIEIBHBIX 3a00JIeBaHSIX.
[Tepeuens TOBapoB (paboT, yciyr), nHpOpMAIHs 0 KOTOPBIX JODKHA COAEPIKaTh MPOTUBOIIOKA3AHUS IS
UX TpPUMEHEHHsS TIpU OTACIBHBIX 3a00JeBaHUAX, yTBepxkmaercss [IpaBurenpcTBoM Poccuiickoit
®denepaunu;

1eHy B pyOJsiX W YCIOBHUS IpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE MpHU OIulaTe
TOBapoB (paboT, yciayr) uepe3 OINpeNelIeHHOE BpeMs IOcCie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, TMOJHYI0 CYMMY, MOAJIEXAIYI0 BBIIJIATe MOTpeduTeneM, W rpaduK MOTalIeHUs] STOH
CYMMBI;
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FAPAHT:

Cwm. Denepanbubiii 3akoH oT 21 nmekabps 2013 r. N 353-d3 "O norpeburenbckoMm Kpemute (3aiime)",
BCTymnaroumi B cuity ¢ 1 urons 2014 r.

Cwm. [TamsATKy 3aeMIMKa 110 NOTPEOUTEIBCKOMY KPEIUTY, U3J10KkeHHYI0 B nucbMe LIBP ot 5 mas 2008 r.
N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ yCiuoBus 3 (HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMalrio 06 sHepreTnyeckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBaHUE O
HAJIMYUK TaKoW MH(OpPMAIK ONPEIETICHO B COOTBETCTBUH C 3aKOHO/IATEILCTBOM 00 SHEProcoepekeHIH
U O TIOBBIILIEHUH YHEPTeTUUECKOH 3P (HEKTUBHOCTH;

CPOK CITY>OBI WJIH CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIIIUM
3aKOHOM, a TaKk)Ke CBEACHUS O HEOOXOAMMBIX JEHCTBUSX MOTPEOUTENS 110 UCTEUYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIM TOBApHI (PabOThI) IO UCTCUCHUH
yKa3aHHbIX CPOKOB HPEACTABIISIFOT ONACHOCTh Ui JKU3HHU, 3/I0POBbsl M HUMYIIECTBA MOTPEOUTEN WU
CTaHOBSITCS HENPUTOAHBIMH JJIs1 UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXJIeHHs), (QUPMEHHOE HaMMEHOBaHHE (HAaUMEHOBAaHUE) W3TOTOBUTEIIS
(ucromHUTENSA, MPOAABIA), YIMOJIHOMOYEHHOW OpraHW3allMd WM YIOJHOMOYEHHOTO WHIMBHIYaJIbHOTO
HpeAnpUHUMATeIs, UMIIOPTEPa;

uHpopmMano 00 00s3aTeTbHOM TOJATBEPKICHUN COOTBETCTBUS TOBapoB (pabot, yciyr),
yKa3aHHbIX B [TYHKTE 4 CTaTby 7 HACTOSIILETO 3aKOHA;

UH(POPMALIKIO O TPABHUIIAX MPOJIAKH TOBAPOB (BBITIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3zaHH€ Ha KOHKPETHOE JMII0, KOTOpoe OyAeT BBINOJHATH paldoTy (OKa3blBaTh YCIYTY), H
UH(POPMALIHIO O HEM, €CIIM 3TO UMEET 3HAYCHHE, HCXOS U3 XapakTepa padboTsl (YCIyrn);

yKa3aHHe Ha UCII0JIb30BaHHE (POHOTrPAMM IIPH OKa3aHWUU pa3BJeKaTeIbHbBIX YCIYT UCIOJHUTEIIMU
MY3BIKIBHBIX IPOU3BEICHUI.

Ecnun npuoOperaembiii moTpebureneM ToBap ObLT B yIOTpeOJeHMM WMIM B HEM YCTPaHsIICA
HEJ0CTaTOK (HEAOCTATKM), MOTPEOUTENIO JOJIKHA OBITh MTpeloCTaBlieHa HHPOpMAIs 00 3TOM.

TAPAHT:

O OTOTHUTENBHBIX TPEOOBAHUAX, MPEABIBIAEMbIX K TUKETKAM, SIPJIbIKaM JIMOO JIMCTKaM-BKJIa/IbIIIIaM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblil 3akoH OT 2 gHBaps 2000 r. N 29-®3

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

3. Undopmanus, npeaycMOTpeHHasi MyHKTOM 2 HacTOSIIeW CTaTbU, JOBOJUTCS 10 CBEIEHUS
notpeduTenel B TEXHWYECKOH JOKyMEHTaluu, MpuiaraeMoi K ToBapaMm (paboram, yciyram), Ha
ITUKETKAaX, MapKUPOBKON WJIM HMHBIM CHOCOOOM, HPHUHSATHIM JJIsi OTAENbHBIX BHJIOB TOBapoB (pador,
yeayr). UHpopmanus o0 00s3aTeNbHOM IOATBEPKACHUU COOTBETCTBHUSI TOBAapOB IPEACTABISETCS B
NOpSAKE M CHocoO0aMM, KOTOpbIE YCTaHOBJEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHs O HOMepe JOKYMEHTa, MOATBEPKIAt0IIero
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHU3aluy, €ro BbIAABIIEH.

A63ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem ab3aya 6mopo2o

Crartps 11. Pexxum paboTsl poJiaBia (MCIIOTHUTES)
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathe 11 HacTosmero 3akoHa
1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIUIIAIIbHBIX OpraHU3aluii TOProBiH, OBITOBOIO U MHBIX
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BUJOB OOCITYy)XMBaHUS MOTpeOMTENEel YCTaHABIMBAECTCS II0 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
UCIIOJTHUTENIbHOM Bi1acTu cyobekToB Poccuiickoii deaepaniuu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSI.

2. Pexxum paboThl OpraHu3aiyii, OCyIECTBISIOMUX JeITEIbHOCTh B Chepax TOProBOro, OBITOBOTO
U UHBIX BHUJIOB OOCTYXHBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IyHKTe | HACTOAIIEH CTaTbU, a Takke
VHAMBUYaAJIbHBIX [IPEANIPUHUMATENICH YCTaHABINBAETCS MU CAMOCTOSITEIBHO.

3. Pexxum paGotbl npojaBiia (MCIIOJIHUTENS) TOBOJUTCS A0 CBEACHHS NOTpeOuTesnell U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

Cm. mekcm HAUMEHOBAHUS 8 npedbloyuleli peoaKyuu
Crarbsa 12. OTBETCTBEHHOCTh H3TOTOBUTENS (MCIOJHUTENS, MPOJABIA) 33 HEHAJJICXKAIlYIO
nHpopmaruio o ToBape (pabore, yciayre)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyTe KOMMEHTapHuHu K ctathe 12 Hactosmiero 3akoHa

Undopmaris 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecam mnotpebutento He MpelOCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh IMpU
3aKJIF0OYEHUH JTOTOBOpa MH(pOpMAIHIo 0 ToBape (paboTe, yciyre), OH BIIpaBe MOTPeOOBaTh OT MPOAABIA
(McTONHUTENS) BO3MEILIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIOYCHHS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJIHEHHs U MOTpeOOBaTh
BO3BpaTa YIUIaue€HHOM 32 TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTkaze OT UCTIOJIHEHHUS IOTOBOpa MOTpeOUTENs 0053aH BO3BPATUTh TOBAP (Pe3yJIbTaT paboTHI,
YCIIYTH, €CIIK 3TO BO3MOXKHO 10 UX XapaKTepy) NpoAaBIly (UCIIOTHHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TMOKYNATENIO TIOJHOW M JOCTOBEPHOU
uHpopManuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO IyHKTamu 1-4
cratb 18 mim nyHkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TIOCJIE €ro Mepejaun MOTPeOUTENI0 BCISICTBUE OTCYTCTBUS Y HEr0 Takoi MH(pOpMaLuK.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3JO0POBHI0 W HUMYIIECTBY TIOTPEOHTENST BCIEACTBUE
HENpeJ0CTaBICHNUs eMy IMOJIHOW M JI0CTOBEpHOM MH(poOpManuu o ToBape (pabote, yciyre) noTpeOUTeNh
BIIpaBe NMOTPEOOBATH BO3MEIIEHHS TAKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4HCJ€ IIOJHOTO BO3MEIICHUs YOBITKOB, NPUYMHEHHBIX IPUPOAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN MOTPEOHUTENsT O BO3MELICHHM YOBITKOB, NPUYMHEHHBIX
HEJI0CTOBEPHOM WJIM HEJOCTAaTOYHO NOJHOW MH(popmauuelr o ToBape (pabote, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TNPEANOJIOKEHHsI 00 OTCYTCTBUM Yy MOTPEOUTENs CHelMaabHBIX MO3HAHUN O CBOMCTBaxX H
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

CMm. mekcm HAUMeHOBaHUs 8 npedbloyuleli peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (HMCIOJHUTENS, MPOJABLA, YHOJIHOMOYEHHON
OpraHu3aly WK YIIOJIHOMOYEHHOTO MHIUBUIYaJIbHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHe MpaB NoTpeduTenen
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctaThe 13 Hacrosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. 3a HapymieHue mpaB 1MoTpeduTeNIel U3rOTOBUTEIND (MCIIOIHUTENb, MPOIaBell, YIOIHOMOYCHHAS
OpraHM3alys WM YIOJHOMOYCHHBIH WHIWBUIYaIbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

Wndopmarius 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 nynkm 2 uznodicer 6 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaKkyuu
2. Ecim uHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPUYHMHEHHBIC MOTPEOUTEIO, MOJIekKAT
BO3MEIICHHIO B TIOJTHONH CyMMeE CBEPX HEYCTOWKH (TI€HU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmMeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. VYmmara HeycToiiku (II€HM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(McromHUTENS, MPO/AaBLA, YIMOJIHOMOYEHHYIO OPTaHU3aIMI0 WM YIMOJHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT MCIOJHEHHS BO3JI0KCHHBIX HAa HETrO 00sI3aTEIbCTB B HATYpe IeEpen
OTpeOUTEEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
4. UzroroButenb (MCIIOIHUTEID, POJIABEIL, YIIOJTHOMOUCHHASI OPTaHU3aIUs U YIIOJTHOMOYCHHBIH
WHIMBUIYAIGHBIN MIPEANPUHUMATEINh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHCHHE
0053aTeJIbCTB WIM 33 HEHAJUIeXkKAlllee HCIOJHEHHE 00s3aTeIbCTB, €CIIM JOKAXKET, YTO HEHCIIOJIHCHHUE
0053aTENIbCTB WM WX HEHAJUIeXkKalllee HCIOIHEHHWE MPOM30ILIO BCIEACTBHE HEMPEOJOIMMOIN CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSIM, IPEITYCMOTPEHHBIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. TpeboBanus morpedutens o0 ymiaare HEYCTOWKM (TIEHH), MPEeTyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENEM (MCIIOITHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON
OpraHu3aliel WJId yINOJHOMOYEHHBIM HHIMBHUIYalbHBIM NpEANPUHUMATENIEM, HUMIIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSIIKE.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 6 neceHvl usmMeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBIeTBOpPEHUH CyAOM TpeOOBaHMH MNOTPEOUTENs, YCTAHOBIIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpOAaBla, YHNOJHOMOYEHHOW OpraHU3aluyd WIH
YIIOJIHOMOYEHHOTO0  WHAMBHJIYalbHOTO  TMpEANPUHMMATENs, HUMIIOPTEpa) 3a  HECOONIOJeHHE B
TOOpPOBOJIBHOM TIOPSIZIKE YJOBIIETBOpEHUs TpeOoBaHUI mMmoTpebuTens mrTpad B pa3Mepe MSIThIECAT
IPOIIEHTOB OT CYMMBI, IPUCYKAECHHON CYJIOM B TMOJIb3y MOTPEOUTEIIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy MpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX accolMaluy, COM3bl) UM OpPraHbl MECTHOI'O CAMOYIIPABIEHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcs YKa3aHHbIM OObEeIMHEHUSM (MX acCOLMalUsiM, COH03aM)
WJIM OpraHam.

Cratbs 14. MyiecTBeHHAas OTBETCTBEHHOCTD 3a BpeJ, MPUUMHEHHBIM BCIEJACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
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FAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuH K cTaThe 14 Hacrosiero 3aKoHa
1. Bpen, npuYMHEHHBIH JKW3HU, 3I0POBBI0 WJIM HMYIICCTBY TIOTPEOUTEN BCICIACTBUC
KOHCTPYKTUBHBIX, TIPOU3BOJCTBCHHBIX, PEIENITYPHBIX WM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJIEIKUT BO3MEILICHHIO B ITOJIHOM OOBEME.
2. IlpaBo TpebOBaTh BO3MEIIECHUS Bpena, MPUUYMHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyrHu), IpU3HACTCS 3a JIOOBIM IMOTEPIEBITUM HE3aBUCHUMO OT TOT'O, COCTOSI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu

3. Bpea, mnpuuMHEHHBIM JKHU3HHM, 3J0POBBI0O WM HUMYIIECTBY MOTPEeOUTENs, MOMJICKUT
BO3MEUICHHIO, €CJIM BpeJ IPUYMHEH B TEUEHHME YCTAHOBJIEHHOI'O CPOKa CIYXObl MM CpOKa T'OJHOCTH
ToBapa (paboThI).

Eciu Ha ToBap (pe3ysibpTar paboThI) JOHKEH OBITH YCTAHOBJICH B COOTBETCTBUHU C ITyHKTamu 2, 4
CTaTbW 5 HACTOSIIEro 3aKoHAa CPOK CIYKObl HIIM CpPOK TOJAHOCTH, HO OH HE YCTAaHOBJEH, JIHOO
noTpeOUTENt0 He ObliIa MPeJOCTaBIIeHa MOJTHAs U JOCTOBEpHAast MH(POPMAIIUS O CPOKE CITY>KOBI UM CPOKE
TOJHOCTH, TUOO MOTpeOuTeNns HEe ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX NEHCTBUSX MO HCTCYCHHH
CpoKa CIIy>)KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IIOCIEACTBUSIX NPU HEBBITOJHEHUU YKa3aHHbBIX
neiictBuii, mubo ToBap (pe3ynbTar paboThl) MO UCTEYEHHU STUX CPOKOB IMPEACTaBISET OMACHOCThH IS
YKU3HU U 3710POBbs, BpE MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHMSL.

Ecnu B cooTBeTCTBHM € TYHKTOM | cTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITY)KOBI, BPE MOJICKUAT BO3MEIICHHUIO B ClIy4ae €ro MPUYUHEHUS B
TEUYEHHE JIECATH JIET CO JAHs Iepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JIEHb Mepelayll YCTAHOBUTD
HEBO3MO’KHO, C J]aThl U3rOTOBJICHUS TOBapa (OKOHYAHMSI BHIIIOJIHEHUS paOOTBhI).

Bpen, npuurHEHHBIN BCIEICTBUE HEIOCTATKOB TOBApa, MOAJICKHUT BO3MEIICHUIO MPOJIABIIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBILETO.

Bpen, nmpuuMHEHHBI BCIEICTBHE HEIOCTATKOB PAa0OTHI WM YCIYTH, MOMJIEKHT BO3MEIICHHUIO
UCIIOJTHUTEIIEM.

4. WsrortoBurenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA KHU3HHU,
3I0pOBBI0O WJIM HMYIIECTBY IOTPEOUTENs B CBS3M C HCIIOJIB30BAaHMEM MaTepHalioB, 00OpyIOBaHUS,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOJUMBIX JJsi MPOM3BOJACTBA TOBApPOB (BBIMOJIHEHHS pPabdoT,
OKa3aHUs yCIyT), HE3aBUCHMO OT TOTO, ITO3BOJIST YPOBEHb HAYyYHBIX U TEXHUYECKUX 3HAHUMN BBIIBUTH UX
0co0ble CBOWCTBA UJTH HET.

5. UzrotroBuTens (MCHOJHUTEIND, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JJOKAXKET,
YTO BpeJ MPUYMHEH BCIEACTBHE HEMPEOIOIUMON CHUIIBl WM HAPYIIEHUS MOTPEOUTENEM YCTaHOBIEHHBIX
IIPaBHUJI UCIIOJIb30BaHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl usmeHeHus

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctaThe 15 Hacrosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA [OTPeOUTEN0 BCIEICTBUE HApYLIEHUS HW3TOTOBUTEIEM
(McTIoNIHUTENEeM, POAABIIOM, YIOJHOMOYEHHON OpraHu3alyell Wi yHOJHOMOYEHHBIM UHAUBUAYAIbHBIM
IpeAnpuHUMAaTeNIeM, HUMIIOPTEPOM) MpaB IMOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMHU W IPAaBOBBIMHU
aktamu Poccuiickoit denepaiuu, peryMpyoOIMMA OTHOIICHUS B 00IaCTH 3aIUTHI TIpaB MOTPEOUTENEH,
NOJJIEKUT KOMIEHCAlMM IPUYMHUTENIEM Bpela IpHU HAJIMYUMU €ro BHHBL. Pa3Mep KoMIleHcaluu
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MOPAJIBHOT'O BpeJia ONPEIENSAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOTO Bpea.
KomneHncanysi MOpaJIbHOTO Bpeia OCYLIECTBIIAETCS HE3aBUCUMO OT BO3MEIEHUS UMYLIECTBEHHOIO
Bpe/a U MOHECEHHBIX NOTpeOuTEIeM YOBITKOB.

Crartbs 16. HepeiicTBUTEIbHOCTD YCIOBHUH J10TOBOPA, YIIEMIISIOMIUX MTpaBa NOTPEOUTENs
TAPAHT:

CM. DHIIMKJIONIEIMU U IPyTHEe KOMMEHTapHuu K ctaThe 16 HacTosmiero 3akoHa
1. YcnoBusi A0roBopa, YIIEMISIONIME IpaBa IOTPEOUTENss IO CPAaBHEHHIO C TIPaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU MTPABOBBIMU akTaMu Poccuiickoii Denepanuu B 00JaCTH 3aIIUTHI
paB MOTPeOUTENCH, MPU3HAIOTCS HEIeHCTBUTEILHBIMHU.
Ecnu B pe3ynbrare HCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsI, y HETO BOSHUKIIH
YOBITKH, OHHU TTO/IJIE)KAT BO3MEIIICHUIO N3rOTOBUTENIEM (MCIIOJIHUTEIIEM, TIPOJIABIIOM) B TIOJITHOM 00BEMeE.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 HeceHbl U3MEHEHUS

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. 3anpemiaercst 00ycIOBIUBaTh MPUOOpPETEHUE OIHUX TOBApOB (PaboOT, yciyr) o0s3aTeNbHBIM
npUOOpEeTEeHNEM HHBIX TOBapoB (padoT, yciyr). YOBITKH, NMPUYHMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HApyIICHHUS €ro TpaBa Ha CBOOOJHBIM BEIOOP TOBapoB (PpadoT, yCIyr), BO3MEMIAIOTCS MPOIABIIOM
(ucnoyiHUTENIEM) B TIOJITHOM 00OBEME.
3ampemnaercsi 00yCIOBIUBATh YAOBJIETBOpEHHE TpPeOOBaHMU MOTPEOUTENEH, MPEIbIBIIEMBIX B
TEUYEHUE FapaHTHIHOTO CPOKA, YCIOBHSIMH, HE CBS3aHHBIMU C HEJOCTATKAMHU TOBApOB (padoT, yCiyr).

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3axkonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 HeceHbl U3MEHeHUsl, BCmynarujue
6 cuny ¢ 1 urona 2014 .

Cm. mexkcm nyHKkma 6 npeovloyujeli peoaxyuu
3. [Iponaser (MCTIOTHUTENB) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIOIHATD JOMOJHUTEIBHBIC
paboThl, yciyru 3a miaty. [lorpeOuTens BnpaBe oTKa3aTbes OT OIUIATHI TAaKUX paboT (YCIyT), a €M OHU
OIJIa4Y€HBbI, MOTPEOUTENDb BIIpaBe NOTPEOOBATh OT MPO/IaBLa (MCIIOIHUTENS) BO3BpATa YIJIAYEHHON CyMMBI.
Cornacue mnoTpeOMTENs] Ha BBINOJIHEHUE JOMOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogopMisercs
IpoJaBlOM (MCIIOJIHUTENEM) B NHCbMEHHOH (opMe, eclid HHOE He MpelyCcMOTPEeHO (eaepasbHbIM
3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiwuii 3akon donoanen cmamoeti 16.1
Cratbst 16.1. ®opMbI U MOPSIOK OMIIATHI MIPH MPOJIAXKE TOBAPOB (BHIMOIHEHUU PabOT, OKa3aHHUU
yeuyr)
TAPAHT:
Cwm. koMMeHTapuu K ctathe 16.1 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Dedepanvrvim 3akoHom om 1 maa 2017 o. N 88-@3 nynkm 1 cmamou 16.1 nacmosawezo 3axoua
U3N1021CceH 8 HOBOU pedakyuu, ecmynaroueti 6 cuny ¢ 1 okmaops 2017 .

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. IIponaBern; (MCTIOTHUTENB) 00s3aH O00ECMEYUTh BO3MOXKHOCTh OIUIATHI TOBAPOB (padoT, yCIIyT)
MyTeM HCIOJIb30BAHMS HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)Ke€ HAJTUYHBIX PAcdeToB IO
BbIOOpPY MOTpeOuTeNs.
O0s3aHHOCTh 00€CIEYUTh BO3MOXKHOCTH OIUIAThl TOBAapoB (paboT, YCIYr) C HCHOJIb30BaHUEM
HAI[MOHAJBHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHOH CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojAaBia (UCIOIHUTENs), Y KOTOPOTO BBIPYYKa OT peanu3alii TOBapoB (pabdor,
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YCIIyT) 32 MPEIIECTBYIONINIA KaJeHIapHbIHA IOl MPEBHIAET COPOK MUIUIMOHOB pyOIIeH.

Ecnu MecTo orutatel ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, Tie He MPEJOCTaBISIOTCS YCIyTU
JOCTyNa K TOABIKHOW paguoTene()OHHOM CBA3M W (MJIM) CpEeACTBaM KOJUIEKTHBHOTO JOCTyNa K
nH(}OpMaAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", mpojaBel (MCIOJHUTENb) 0CBOOOXKIaeTCs
OT 0053aHHOCTH O0O0€CIEeYUTh B JITOM MECTE BO3MOXKHOCTH OIUIATBl TOBAapoB (paboT, ychyr) c
UCIOJIb30BaHNEM HAIIMOHAIBHBIX JIATEKHBIX HTHCTPYMEHTOB.

[TpomaBery ocBoOOXkIaeTCs OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
UCIIOJIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BbIpyYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEE ISATH MWIIHMOHOB pyOJiell 3a NpeiIecTBYIONIMA
KaJICHJAapHBIHA TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE YKa3aHHOU 00s3anHOCTH cM. KOAIT PO

2. Ommata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCS MOTPEOUTEIEM B COOTBETCTBUU C
yKa3zaHHEeM INpoJaBLa (MCHOJHUTENS) IYTEM pacyeToB 4Yepe3 CyOBbEKTOB HAIlMOHAJIBHOW IUIATEKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®epepauuu O HaIMOHAIBHOM IUIATEXKHOM CHUCTEME, €CIM HHOE HEe YCTAHOBIIEHO
(benepaabHBIMHU 3aKOHAMH MJIM HHBIMA HOPMAaTHBHBIMH MPaBOBBIMH akTaMu Poccuiickoit denepannu.

3. Ilpu omnare TOBapoB (paboOT, YCIIyr) HAJMYHBIMU JAECHEXKHBIMHU CPEICTBAMU 0053aTeNbCTBA
NoTpeOUTENsT Tepen MNpoAaBIOM (UCIIOJHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUYUTAIOTCA
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JECHEXHBIX CPEICTB C MOMEHTA BHECEHHS HAJIMYHBIX JICHEKHBIX
CpPEeACTB MpoAaBIly (MUCIOJHUTENIO) JMOO TIUIATEKHOMY areHTy (cyOareHTry), OCYIIECTBISIOIIEMY
JeSITebHOCTD 110 MIPUEMY IUTaTexXel GU3NUECKUX JIUII.

[Tpu omutare ToBapoB (padoT, yCIIyr) MyTeM IEpPEeBOJIa MPEJOCTABIAEMBIX IOTPEOUTENEM HATMUHBIX
JICHEeXKHBIX CPEICTB 0€3 OTKPHITUS OAaHKOBCKOIO cueTa 00s3aTeNbCTBa MOTpeOUTENs Nepe] MpoJaBLOM
(MCIIOJTHUTEJIEM) TIO OIIaTe TOBApOB (PaboT, yCIyr) CYUTAOTCS HMCIIOJTHCHHBIMH B pa3Mepe BHECCHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHMsI INOTPEOMTENEeM HAJMYHBIX JACHEXKHBIX CPEICTB KpEIUTHOMN
opraHusanuu 1100 GaHKOBCKOMY IJIaTEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanny 0 HallMOHAIBHON IJIATEXKHOW CUCTEME.

[Tpu orare ToBapoB (paboT, yciyr) myTeM MepeBo/ia AEHEKHBIX CPEJICTB B paMKax MPUMEHSEMbIX
(dopm Oe3HANUYHBIX pacyeToB 00A3aTENBLCTBA MOTPEOUTENS Mepe T MPOAABLOM (MCTIOIHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHopshKEHMHM O IEPEeBOjE
JICHEeXKHBIX CPEJCTB, C MOMEHTa TMOATBEP)KICHHUS €ro HCIOJHEHUs OOCTy)KMBAOLIeH moTpeduTens
KPEIUTHON OpraHU3aluen.

4. Ilpu omyate TOBapoB (paboT, yciayr) MpoJaBlly (MCHOJHHUTENIO) 3alpEIIeHO yCTaHABIUBATh B
OTHOLIEHUH OJIHOTO BHUAA TOBapoB (paboT, yciyr) paziuyHble II€Hbl B 3aBHCHUMOCTH OT croco0a ux
OIJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB MJIM B paMKax MPUMEHsIEMbIX (OpM O€3HAIMYHBIX PACUETOB.

5. Ilponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy IMOTPEOUTENs YOBITKH,
BbI3BaHHbIC HapyIlIeHUEeM TpeOOBaHUHM MyHKTa | HACTOSALIEH CTaThU.

Cratsbs 17. CynebHas 3ammra mpas nmotpedurene
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 17 HacTosmero 3akoHa
O paccMOTpeHMM CygaMHM TpaXIaHCKUX Jel [0 cIopaM O 3alluTe IpaB I[OTPeOUTEeNIeH CM.
noctanosienue [lnenyma BepxoBroro Cyna PO ot 28 uronsa 2012 . N 17

Wndopmarys 06 M3MEHEHHSAX:
Ilynkm 1 usmenen ¢ 3 cenmaops 2018 e. - @edepanvwiii 3akon om 4 utons 2018 . N 133-D3
Cm. 6yoywyto pedakyuio

1. 3ammTa nmpaB moTpedUTENEH OCYIIECTBISETCS CYIOM.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicen 8 HOB0U pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

2. Wcku o 3amuTe mpaB MoTpeOUTENeH MOTyT OBITh MPEIbSBICHBI 10 BHIOOPY HCTIA B CYI IO
MecTy:

HAXOXXJICHUSI OPTaHU3aINH, & €CJIM OTBETYMKOM SIBIISICTCS MHIUBUAYAIbHBIA TPEANPHHUMATEND, -
€ro )KUTEIbCTBA;

KHUTEIHCTBA WIN TIPEOBIBAaHHS UCTIIA;

3aKJIFOYCHHS WIIH UCTIOJIHEHHSI IOTOBOPA.

Ecnmu uck K opraHu3aiiuil BBITEKAeT M3 JICATEILHOCTH €¢ (uiiMaia WU MPEICTABUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l TI0 MECTY HAXO0XJICHUS e¢ (uIralia Wi IpeCTaBUTEeILCTBA.

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 uznooicen 6 HOB80U pedakyuu,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. TlotpeOutenu, WHBIE WCTIHI MO HMCKAaM, CBSI3aHHBIM C HapyIICHUEM IIpaB IMOTpEOUTENCH,
OCBOOOKIAIOTCS OT YIIaThl TOCYJApPCTBEHHON TIONUIMHBEI B COOTBETCTBUU C 3aKOHOJATCIIHCTBOM
Poccuiickoit ®enepanuu o Hajorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoAaKe TOBAPOB NMOTPEeOUTEISIM

T'APAHT:

CwM. cxemy "3amuTa npaB noTpedUTeNnel npu nmpogaxe ToBapos"

Undopmarist 06 n3MEHEHUX:

Deodepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 naumeHnosanue 6HeceHbl U3MEHEHUS,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa niamu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm HaUMEHOBAHUS 8 NPeOdblOYyuel pe0aKyuu
Cratsba 18. [IpaBa notpedburens npu oOHapyKEHUHU B TOBApE HEJJOCTATKOB
TAPAHT:

CMm. DHUMKIONEANHN U Ipyrue KOMMEHTApUH K cTaThe 18 HacTosmero 3akoHa

Wndopmarys 06 W3MEHEHHSX:

DedepanvHvim  3akoHom om 25 okmabpa 2007 e. N 234-d3 6 nynkm [ 6Hecenvi u3meHeHus,
gcmynalowue 6 Culy no UCMeYeHUu cOpoka namu OHell nocie OHA OPUYUATILHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHa

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. IToTpebutens B ciydyae oOHAPYKEHHS B TOBApE HEIOCTATKOB, €CJIM OHH HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIa);

noTpe0oBaTh 3aMEHbI HA TAKOU e ToBap Apyroi Mapku (MOAEH, apTUKYJa) C COOTBETCTBYIOLINM
repepacyeToM MOKYIMHOW 1IEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYITHOM 1IEHBI;

noTpedoBaTh HE3aMeUIUTEIbLHOr0 0€3BO3ME3JHOI0 YCTpAaHEHHs HEJOCTaTKOB TOBapa WIHU
BO3MEILEHHSI PACX0/I0B HA MX HCIIpaBJIeHHE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUsS JOroBOpa KYIUIM-TPOJaXH U MOTpeOOoBaTh BO3BpaTa YyIJIAu€HHOH 3a
ToBap cyMMmbl. ITo TpeGoBaHMIO MpojaBIa W 3a €ro cyeT MOTPeOUTENb JIOJKEH BO3BPAaTUTh TOBAp C
HEeJ0CTaTKaMH.

I[Ipu »TOM moOTpeOuTENs BHpaBe MOTPEOOBaTH TaKXKe IMOJHOIO BO3MEUICHUS YOBITKOB,
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NPUYMHEHHBIX €My BCIEJCTBHE MPOJAKM TOBapa HEHAIJICKAIIETo KadyecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOuTENS.

B oTHOLIEHMM TEXHUYECKH CIIOKHOTO TOBapa IMOTPEeOUTENb B cliyyae OOHapyXEHHS B HEM
HEJ0CTaTKOB BIIPAaBE OTKA3aTbCSl OT WCIIOJIHEHUS JI0rOBOpa KYIUIM-NIPOJAXM M MOTpeOoBaTh BO3Bpara
yIUTa4eHHOMN 33 TaKOM TOBAap CYMMBI JINOO MpeabsiBUTH TPEOOBAaHUE O €0 3aMEHE Ha TOBAap TOM ke MapKu
(Mozenu, apTUKyJia) WK HA TakOW K€ TOBap ApYyrol Mapku (MOAENIH, apTHKYJAa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHON ILIEHbI B TEUEHHUE MATHAALATU JHEW cO JHS Mepelayd MOTPeOUTEN0 TaKoro
ToBapa. [Io mcredeHnn 3TOro cpoka yka3zaHHbIE TPeOOBaHUS MOJUIEKAT YAOBICTBOPEHHUIO B OIHOM U3
CIIETYIOIINX CITy4aeB:

0OHapyXeHHE CYIIECTBEHHOI0 HEJIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApA;

HEBO3MO>KHOCTb MCIIOJIb30BaHMSI TOBapa B TEUEHUE Ka)XJ0ro Troja TapaHTUWHOIO CpoKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3IU4HbIX
HEJ0CTaTKOB.

[lepeueHs TEXHMYECKH CIOXKHBIX TOBapoB yTBepxkaaercs [IpaBurensctBom Poccuiickoit
®denepauuu.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecernvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu
2. TpeOoBaHwusl, yKka3aHHbIE B IyHKTEe | HACTOSIICH CTAaThbU, MPEIBSABISIOTCS MOTPEOUTEIEM
OpOJaBIly JKUOO  YIOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYECHHOMY WHIAWBHIYAIBHOMY
peANPUHUMATEITIO.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim  3axkonom om 25 oxmsaopsa 2007 e. N 234-dD3 6 nynkm 3 6HeceHbl U3MEHeHUs,
gcmynaiowue 6 CUly NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [orpebutens BIpaBe NPeAbIBUTH TPEOOBAHUS, YKa3aHHBIE B a03allax BTOPOM U IMATOM MyHKTA |
HACTOSIIIEH  CTaThbW, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3allid WIA  YIIOJHOMOYEHHOMY
WHAWBUAYAILHOMY MIPEINPUHUMATEIIO, UMIIOPTEPY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHWI MOTPEOUTENb BIPaBe BO3BPATHUTH H3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJISKAIIETO KauecTBa U MOoTpeOoBaTh BO3BpATa yINIAYeHHON 32 HETO CYMMBI.
4. YTparun cuiy.

Wndopmarys 06 H3MEHEHHSAX:
Cm. mexcm nynkma 4

Deodepanvrvim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm 5 6HeceHbl UMeHeHUs,
gcmynaiowue 8 CUly No UCMEYeHUU COpoxa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
5. OtcyrcTtBUE y MOTpeOUTENs KAacCOBOTO MJIM TOBApHOTO Yeka JMOO0 HMHOrO JOKYMEHTa,
YIOCTOBEPAIOMMX (AKT U yCIOBUS TOKYINKHM TOBapa, HE SBISETCS OCHOBAaHUEM [JIsl OTKa3a B
YJIOBJIETBOPEHHUH €r0 TPEOOBaHUIA.
TAPAHT:

B cootBerctBum co cratheit 493 'K PD orcyrcTBHE Y TOTpeOUTENS YKa3aHHBIX TOKYMEHTOB HE JIUIIACT
€ro BO3MOYKHOCTH CChIJIAThCSl HA CBUAETEIBCKUE MTOKA3aHMS B MOATBEPKICHHUE 3aKITIOUYECHHS JOTOBOpa

[IponmaBery  (M3roTOBUTENH),  YHNOJTHOMOYCHHAs ~ OpPraHM3alUs  WIM  YIIOJTHOMOYEHHBIH

WHIUBUIYAJIbHBIA TIPEANPUHUMATEh, UMIOPTEp OOs3aHbl NMPHUHATH TOBAp HEHAJIEKAIIETO KadyecTBa y
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NoTpeOUTENS U B cllydyae HEOOXOAMMOCTH MPOBECTU MPOBEPKY KauecTBa ToBapa. IloTpedutens Bmpase
y4acTBOBATh B IPOBEPKE KaueCcTBA TOBapa.

B cnydae criopa o mpuumHax BO3HUKHOBEHHSI HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIIOJHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIUBUIYaIbHBIA MpEANpPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM CYET. ODKCIEepTH3a ToBapa IPOBOAUTCA B CPOKH,
ycTaHoBJIeHHBbIE cTaThsamu 20, 21 m 22 Hacrogiiero 3akoHa I YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedutens. Ilotpedurens BIpaBe MPUCYTCTBOBATH MPHU MPOBEIECHUH KCIIEPTH3BI TOBapa U
B CJIy4ae Hecorjacus ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHE TaKOI SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbTaTe SKCIEpPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HMKIIM BCJIEICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPeOUTENh 003aH BO3MECTHUTD
npoaaBly (M3rOTOBUTENIO), YIIOJHOMOUEHHOW OpraHM3alMM WIA YIOJHOMOYEHHOMY MHAMBHUAYAJIbHOMY
OpeIpPUHUMATENII0, HMIIOPTEPY pPAcXOJbl HAa IMPOBEJIEHUE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C ee
IIPOBEJICHUEM PacXobl HA XpaHEHHUE U TPaHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu

6. IlpomaBer;y (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YINOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA MPEANpUHUMATEIb, WMIIOPTEp OTBEUYAET 3a HEIOCTaTKU TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUWHBIA CPOK, €CJIM MOTPEOHUTENh JOKaXKET, YTO OHM BO3HHUKIMU /0 MepeAadd ToBapa
MOTPEOUTEIIO WU 10 MIPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHomenuu ToBapa, Ha KOTOPBIA yCTAHOBJICEH TapaHTHUHHBIA CPOK, MpoJaBel (M3TOTOBHUTEND),
YIOJIHOMOYEHHAS] OpraHu3aIusl WIK YIOJIHOMOYEHHBIH WHIMBUAYAIbHBIM MPEANPUHUMATENb, UMIIOPTEP
OTBEUAeT 3a HEJOCTATKH TOBapa, €CJIM HE JOKaXKEeT, YTO OHM BO3HHUKJIM IIOCIE Mepeaadyd ToBapa
MOTPEOUTEI0 BCJIEICTBHE HApYIICHUS MOTPEOUTENIeM TMPaBHJI HCIOJIB30BaHUS, XPAaHCHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UIIH HETIPEOJOIUMOM CUJIBL.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 7 uznodrcer 6 080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

7. JlocTaBKa KpyInHOrabapuTHOIO TOBapa M TOBapa BecoM Ooiiee MATH KWJIOTPAMMOB JJIsl PEMOHTA,
VIIEHKH, 3aMeHbl M (MJM) BO3BpAT HUX MOTPEOUTENIO OCYIIECTBISAIOTCS CHJIAMU U 3a CYET MpoAaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3ald WO  YINOJHOMOYEHHOTO  MHAMBUIYAJIbHOIO
npeanpuHUMaTeNsl, UMIoprepa). B cioyyae HercnoaHeHHs TaHHOW 00513aHHOCTH, a TaK)Ke NMPH OTCYTCTBUU
npojaBLa (M3rOTOBUTENIS, YIOJIHOMOYEHHOW OpraHu3alMyd WM YMOJHOMOUYEHHOI'O HHIAMBHIYalTbHOTO
peIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOKICHUS OTPeOUTENsI 10CTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBApPOB MOT'YT OCYILECTBIIAThCS morpedutenem. I[Ipu 3Tom mpopaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAsS
OpraHu3alsi WIM YHNOJHOMOYEHHBI WHAMBUIYAIbHBIM NpeANpUHUMATENb, HUMIOPTEp) O00s3aH
BO3MECTUTH MOTPEOUTEIIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratbs 19. Cpoku npeapsBiaeHUs NOoTpeduTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 19 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Ilorpeburtens BHpaBe NPEIBbABUTH NPEIYCMOTPEHHBbIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUS K NPOJAaBLY (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
WH/IMBUIYATLHOMY TPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHWH HETOCTAaTKOB TOBapa, €CIU OHHU
oOHapy>KeHbl B TEYEHHUE TapaHTUIHOTO CPOKa UM CPOKA T'OTHOCTH.
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B oTHOmIEHNM TOBapOB, HA KOTOPBIE TAPAaHTUIHBIE CPOKU WJIM CPOKHM IOJJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENh BIpaBe NPEAbABUTh YKa3aHHbIE TPeOOBaHMs, €CIM HENOCTAaTKU TOBAapOB OOHApY)KEHbI B
pa3yMHBII CpPOK, HO B Mpejaeiax ABYX JIET CO AHA MepeJadyd X MOTPeOUTelto, eciin 0osee JUINTEeNbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHneHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. lapanTuitHBI CPOK TOBApa, a TAKKE CPOK €Tr0 CIY>KOBI MCUHUCIISCTCS CO JHS Mepeaavyd ToBapa
MOTPEOUTENIO, €CJIM HHOE HE IIPETYCMOTPEHO TOTOBOpPOM. Eciu eHb nepenayn yCTaHOBUTH HEBO3MOXKHO,
3TH CPOKH UCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApa.

Jns ce30HHBIX TOBapoB (OOYBH, OACKIBI W TPOYUX) ITH CPOKM HMCUUCISAIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIrO OIpPEACNSIeTCS] COOTBETCTBEHHO
cyobektamu Poccmiickoit denepaniuu MCXONsd W3 KIMMATHYECKHUX YCIOBHM MeCTa HaxOXKJICHHS
norpedurenei.

[Tpu mpogake ToBapoB MO 0Opasiam, MO MOYTe, a TAKXKE B CIydyasiX, €CIM MOMEHT 3aKIIIOUEHUs
JIOTOBOpa KYIUTU-TIPOJIaKK W MOMEHT IepeJaydl ToBapa MOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKH
HUCYUCISIFOTCS CO JIHS JIOCTaBKM ToBapa moTpeOuTento. Ecmu morpebuTens JUIIEH BO3MOXKHOCTH
UCIIOJIb30BaTh TOBAP BCICICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojJaBla (B YaCTHOCTH, TOBap
HY)KJaeTcd B CIEIHalbHON YCTAaHOBKE, MOJKIIOYCHHH WM COOpKE, B HEM HUMEIOTCS HEAOCTaTKH),
TapaHTHIHBIA CPOK HE TEUYET JO0 YCTPaHEHHUs MPOJAABIIOM TaKuUX 0OcToATenscTB. Eciam aeHb A0CTaBKH,
YCTaHOBKH, TMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMPOJaBla OOCTOSTEILCTB,
BCIICZICTBME KOTOPBIX NOTPEOMTENh HE MOXKET HCIOJIb30BaTh TOBAp 10 HA3HAYEHUIO, OIPEACIIUTH
HEBO3MOKHO, 9TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIIOUYESHHS IOTOBOPa KYIUIH-ITPOIAKH.

Cpok roIHOCTH TOBapa OIMPEEISIETCS MEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAHUIO, HIIM AATOM, 10 HACTYIJICHUS! KOTOPOH TOBAp MPUTOJICH
K HCIIOJIb30BaHHIO.

[TponomKUTENPHOCTh CpPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aT€IbHBIM
TpeOOBaHUSIM K 0€3011aCHOCTH TOBapa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @neceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. l'apanTuiiHbIE CPOKU MOTYT YCTaHABJIMBATHCS HAa KOMIUIEKTYIOLINE U3/ENIMA U COCTaBHbIE YacTH
OCHOBHOT'O TOBapa. ['apaHTHUIHbBIE CPOKH HA KOMILIEKTYIOIINE U3ENINS U COCTABHBIE YACTH UCUUCISAIOTCA
B TOM K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME H3JENMsI M COCTABHBIE YacTH TOBapa CUHUTAKOTCA
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JIEJIHE, €CIIM MHOE HE YCTaHOBJIEHO I0TOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEee M3/eJINe€ U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHUNHBIN
CPOK MEHbIIEH MPOJOIKUTENFHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE U3/IeNUe, TOTPeOUTENh BIpaBe
NpeIbsBUTh TPEOOBaHUS, CBA3aHHBIE C HEIOCTATKAMM KOMIUIEKTYIOUIETO W3JEIHMsl U COCTaBHOM YacTH
TOBapa, NMpH MX OOHAapYy)XEHUWU B TEUEHUE TAPAHTUIHOIO CPOKa HAa OCHOBHOE H3JIENIME, €CIM MHOE He
IPEyCMOTPEHO 1I0TOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIEE  W3JeNIMe  YCTAHOBJIEH  TapaHTUHHBIA  CpPOK  Ooublien
POJOKUTEILHOCTH, YeM TapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENbh BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOLIEHUH HEJJOCTATKOB TOBApa MPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3/EIHs
oOHapyXeHbl B T€UEHUE FApaHTUMHOTO CPOKA Ha ITO U3JIENHe, HE3aBUCUMO OT MCTEUEHMs FapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSALICH cTaThe, TOBOIATCS A0 CBEACHUS MOTPeOUTEN B MH(OPMALIMK O
TOBape, MPeJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaTheil |10 HacTosmero 3akoHa.

Wudopmanust 06 U3MEHEHUSX:
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Deodepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B cinyyasx, koraa npeaycMOTPEHHBIN JOrOBOPOM TapaHTUHHBIA CPOK COCTAaBIISET MEHEE IABYX
JeT W HEJOCTAaTKU ToBapa OOHApYXEHBI MOTPEOWTENEM MO HCTEUYCHWU TapaHTHUHHOIO CpOKa, HO B
mpenenax JByX JIeT, MOTpeOuTeNlb BIpaBe NPEIbSIBUTH MPOJABILYy (M3rOTOBUTENO) TpeOoBaHUS,
MpPEeAYyCMOTPEHHBIE CTaThell 18 HacTosero 3akoHa, eclid JJ0KaXXeT, YTO HeIOCTaTKU TOBapa BO3HUKIH JI0
€ro nepeaadyy NOTPEeOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

Wndopmariis 06 M3MEHEHHSX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 nynkm 6 usnodrcen 8 H08OU peoaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

6. B cnyyae BbISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpPaBe MPEABbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJIHOMOYEHHOMY  MHAWBUIYaJIbBHOMY
peANPUHIMATENI0, UMIIOPTEPY) TpeOoBaHHWE O OE3BO3ME3IHOM YCTPAHEHUH TAKUX HEIOCTATKOB, €CIU
JIOKXKET, YTO OHM BO3HUKIIM JI0 Mepelaur ToBapa MOTPEOUTENI0 WM IO IPUYMHAM, BO3HUKIIHUM JI0 3TOrO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh NMPEAbSBICHO, €CIM HEJOCTATKU TOBapa OOHApYXEHBI 110
UCTEUYEHUH JIBYX JIET CO JHS Meperayd ToBapa MOTpeOUTeNo, B TeUEHHE YCTAHOBJIEHHOIO Ha TOBap CpPOKa
CIIy’)KOBI MM B TE€YEHHUE JECATU JET CO JHS NEepeAayd TOBapa MOTPEOHUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUEHME JBAJALIATH JAHEH CO JIHS €ro
NpebSBICHUS MOTpeOuTeNneM Win OOHApY)KEHHBIH MM HEJIOCTATOK TOBapa SIBISACTCS HEYCTPAHUMBIM,
HOTpeOUTENH 110 CBOEMY BBIOOPY BIIPaBE NPEAbSIBUTH U3TOTOBUTENO (YIOJTHOMOUYEHHON OpraHu3aluu Wi
YIIOJHOMOYEHHOMY WHIUBUIYalbHOMY HPEANPUHUMATEI0, HMIOPTEPY) HWHBIE NPEIyCMOTPEHHBIE
nyHkToM 3 crtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp M3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHu3allid WIK YIOJIHOMOYEHHOMY HWHIUBUAYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIJIAU€HHON JEHEKHON CyMMBI.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

CMm. mekcm HAUMEHOBAHUSL CMambll 8 npedvloyulell peoaKyuu
Crarba 20. YcTpaHeHUE HEIOCTATKOB TOBapa W3rOoTOBUTENEM (MPOAABIIOM, YHOJHOMOYEHHOMN
OpraHM3alMel WIM  YNOJHOMOYEHHBIM  WMHIMBHUIYaJIbHBIM  INPEANPUHUMATEIIEM,
UMIIOPTEPOM)
T'APAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHHu K ctathe 20 HacTosmero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 nynxkm 1 uznodxcen 6 HOB80U pedakyuu,
gcmynarowell 8 CUuly no UCMedeHUU copoxka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

1. Ecin cpok ycTpaHeHHsl HEI0CTaTKOB TOBapa He OIpe/esieH B MUCbMEHHOH (opMe corameHneM
CTOPOH, 3TH HEJOCTAaTKU MJOJDKHBI OBITh YCTpaHEHBl H3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOMN
OpraHu3anefi Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HEe3aMeUINTENbHO, TO €CTh B MUHUMAJbHBI CPOK, OOBEKTUBHO HEOOXOMUMBIA AJIi MX YCTPAaHEHHUS C
y4eToM OOBIYHO MpHMeHseMoro crnocoba. Cpok yCTpaHEHHsS HEIOCTaTKOB TOBapa, OINpeNeNseMblid B
NUCbMEHHOU (hopMe COTIallIeHUEM CTOPOH, HE MOXKET IIPEBBIIIATH COPOK MAThH JHEH.

B cnyuae, ecniu Bo BpeMs yCTpaHEHHUsI HEAOCTATKOB TOBApa CTAHET OYEBMJIHBIM, UTO OHU He OyIyT
yCTpaHEHbl B ONPEIEICHHBIN COTJAIllEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUTh COTJallleHuEe O
HOBOM CPOKE yCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX JUISl YCTPaHEHUS
HEJI0CTaTKOB TOBapa 3allacHbIX YacTel (Jeranei, MaTepuasioB), 00OpyI0BaHUS WIH MOAOOHBIE MPUUUHBI
HE SIBJISIOTCS OCHOBAHUEM JJISl 3aKJIIOYCHMS COTJIAIIEHHs] O TAaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
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OTBCTCTBCHHOCTH 3a HAPYIICHUC CPOKaA, ONIPCACICHHOI'O COrJIallICHUEM CTOPOH IICPBOHAYAIIBHO.

Wndopmarus 06 H3MEHEHHSX:

@Deoepanvrvim  3axkonom om 25 oxmsaops 2007 o. N 234-dD3 6 nynkm 2 6HeceHbl U3MEHeHUsl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATIbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B oOTHOWmIEHMHM TOBapoB JUIMTEIBHOTO IIOJIb30BAaHUS HM3TOTOBUTEIb, MPOJAABEIl JINOO
YIIOJTHOMOYCHHAsT OpraHW3alusl WIA YIOJTHOMOYCHHBIH WHAWBHIYAIBHBIM MPEANPUHUMATENb 00s3aHbBI
NpU TPEIBSIBICHUU MOTPEOUTENIEM YKa3aHHOTO TPEeOOBaHUS B TPEXTHEBHBIH CPOK O€3BO3ME3IHO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP JUTUTEIHHOTO MOJIb30BAHUS, 00JIaA0NINA dTHMH
K€ OCHOBHBIMH MOTPEOHUTEIBCKIMH CBOMCTBAMH, 00ECIICUMB JIOCTaBKY 3a CBOM cueT. [lepeucHb TOBapoB
JUTUTETIFHOTO TIOJIb30BaHMsI, HA KOTOPBIE yKa3aHHOE TPeOOBaHUE HE PACIPOCTPAHSICTCS, YCTAaHABIMBACTCS
IIpaButenscTBOM Poccuiickoit denepanuu.

Undopmaris 06 n3MEHEHUX:

Deodepanvrvim  3axkonom om 25 oxmsaopsa 2007 e. N 234-dD3 6 nynkm 3 6HeceHbl U3MEHeHUs,
gcmynaiowue 6 Culy No UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

3. B cimyyae ycTpaHEHHUs HEJIOCTATKOB TOBapa TapaHTHUHHBIA CPOK HA HEro MpOJJIeBaeTCs Ha
NEepHoJ, B TEUCHHEC KOTOPOTO TOBApP HE HCIIOJIB30BAICSA. YKA3aHHBIM IMEPUOJ] HCUUCISACTCS CO JIHA
oOpamieHus oTpeduTens ¢ TpeboBaHHEM 00 YCTpaHCHHMH HEJOCTaTKOB TOBapa JO IHS BBIAAYU €ro I10
OKOHYaHUM peMoHTa. [Ipu BIIade TOBapa M3TOTOBHUTENH (IIPOJABEI], YIIOJTHOMOYCHHAS OPTaHU3AINS WITH
YIIOJIHOMOYCHHBIA WHAWBUAYAIbHBINA PEIIPUHIMATENb, UMIIOPTEP) 0053aH MPEAOCTABUTh B TUCHBMEHHON
dopme moTpeduTeno MHPOPMAIMIO O JaTe oOpamieHus morpedurtens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OoOHApy)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHWTeNeM sl yCTPaHEHUS
HEJOCTAaTKOB TOBapa, O JaTeé YCTPAaHEHHWS HEAOCTAaTKOB TOBapa C WX OMHCAHHUEM, 00 WCIIOIh30BAHHBIX
3alMacHbIX YacTsaX (JOeTalsx, MaTepuanax) M O JaTe BbIJa4yd TOBapa MOTPEOHUTENI0 MO OKOHYAHUU
yCTpaHEHUS HEJIOCTATKOB TOBapa.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 4 uznodicer 6 H08ouU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMITIEKTYIOIIETO U3ENUS WIH
COCTaBHOM 4YacTH OCHOBHOTO HW3JENHUs, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIeJNe WM COCTAaBHYIO 4YacTh OCHOBHOTO H3/IEHS yCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOH e TMPOJODKHTEIHHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIOINIEE W3JICIHE WM COCTABHYIO
4acTh OCHOBHOTO U3[IENHA, €CJIM UHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK MCUHUCTISETCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KaueCcTBa
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctaThe 21 Hacrosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 okmabps 2007 e. N 234-d3 6 nynkm [ 6HeceHbl usMeHeHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoHa

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
1. B ciiyuae oGHapy»KeHHsI TOTpeOUTEIeM HeI0CTaTKOB TOBapa U MpeAbABICHHUS TPeOOBAHUS O €r0
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJIHOMOYEHHAass  OpraHu3alus WiId  YHOJHOMOYEHHBIN
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UHIMBUYAJIbHBINA TPEeIIPUHUMATEb, UMIIOPTEP) 00s13aH 3aMEHUThH TAaKOW TOBAp B TEUEHUE CEMHU JTHEH CO
THSL TPEIbSIBICHUS YKa3aHHOTO TpeOOBaHHUs MOTpedurteseM, a Ipu HEOOXOIUMOCTU JOMOJHUTEIBHON
IIPOBEPKU KauyecTBa TaKOTO TOBapa IPOAABLOM (M3rOTOBUTENEM, YIOJHOMOYEHHOM OpraHMu3alued Wiu
YIIOJTHOMOYEHHBIM MHJIMBUIYaJbHBIM MPEANpPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE OBAIIATH THEH co
JTHSI TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Eciu y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOW OpraHU3allid WM YIMOJIHOMOYEHHOIO
UHIMBUAYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA JJIi 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh NpPOBEJEHAa B TEUEHUE MecsAlla CO JIHS
IpeIbIABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa u MpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHWE MOTPEOUTENS O
3aMEHE TOBapa IMOJJICKUT YIOBIECTBOPEHHIO MO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIH AJISi O4epeTHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PalOHBI, B cly4yae OTCYTCTBHUS Yy MpojaBlia (M3TOTOBUTEIS,
YIOJHOMOYEHHON  OpraHu3allid WM YHOJHOMOYEHHOTO MHIMBUAYAJIbHOIO  IPEANpPUHUMATENS,
UMIOpTEPa) HEOOXOAUMOTIO I 3aMEHBI TOBapa Ha JIeHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnmu nnst 3ameHsl ToBapa TpeOyercs Oojiee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENST MPOAABEL
(m3roroBuTeNns JIMOO YNOJTHOMOYEHHAss OpraHu3alus WIM  YIOJHOMOUYEHHBIH WHAMBHUAYaJbHBIN
IpeIlpUHUMAaTEIb) B TEUEHUE TPEX JHEH CO JHS MpenbsBICHUS TpeOOBaHUS O 3aMEHE ToBapa o00s3aH
0e3BO3ME3/IHO TMPEJOCTAaBUTh MOTPEOUTETI0 BO BPEMEHHOE MOJb30BAaHHUE HA IEPHOJ 3aMEHBI TOBap
JUTMTENIFHOTO TIOJb30BAaHUSA, OOJIQJAIONMA STHMHU K€ OCHOBHBIMH MOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cYeT. DTO MPaBUIIO HE PACIPOCTPAHSETCS Ha TOBAPHI, IIEpEyCHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 ctaThu 20 HAacTOALIEro 3akoHa.

2. ToBap HeHaIeKAIIETO KauyecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B yOTPEOJIECHUU.

IIpu 3amMeHe ToOBapa TrapaHTUHHBIM CpPOK HCYMCISIETCS 3aHOBO CO JHA I[epedadyd ToBapa
HOTPEOUTEIIIO.

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 25 oxmsabps 2007 2. N 234-d3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
scmynarowue 8 CUly No UCMEeYeHUU COPOKAa NAmu OHell nocie OHS OQDUYUATIbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Cratbs 22. CpokH yI0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 22 HACTOSIIEr0 3aKOHa

TpeGoBanusi MOTPeOUTENS O COpa3MEPHOM YMEHBIIEHUU MOKYMHOM IIeHbl TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIpaBlIEHWE HEJOCTAaTKOB TOBapa IOTPEOUTENIeM WM TPEThUM JIUIIOM, BO3BpaTe
yIJTa4eHHON 3a TOBap JEHEKHOM CyMMBI, a TakKe TpeOOBaHHE O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0 BCIEICTBHE TPOJAXH TOBapa HEHAJJIeKAIIero KadecTBa JMOO TMpeaoCTaBIICHUS
HeHa/Nexaieid uHpopMalMl O ToBape, MOJJICKUT YAOBIETBOPEHUIO TMPOAABIOM (H3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alield WA YIOJHOMOYEHHBIM HWHIWBHIYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIONIETO TPEOOBAHMSI.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 naumenosanue 6HeceHbl UsMEHEHUS

Cm. mekcm HAUMEHOBAHUSL CMambU 8 NpeobLOyUeli pedaryuu
Crarbs 23. OTBETCTBEHHOCTbh MPOJAaBIA (M3rOTOBUTENS, YHNOJHOMOYEHHON OpraHU3allu WU
YIIOJIHOMOYEHHOTO HWHAMBHUIYaIbHOTO TpEANPUHUMATENS], UMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUS TpeOOBaHUI MOTpeOUTENs
TAPAHT:
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CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 23 HACTOAIIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBINIOJIHEHHUE (33A€PKKY BBIMOIHEHUS) TPeOOBaHMS OTPEOUTENS O TPEAOCTABICHUH €MY Ha MEPHOJ
peMOHTa (3aMEeHbl) aHAJIIOTMYHOTO TOBapa MpojaBel (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHU3alus WiH
YIIOJTHOMOYEHHBIN MHAMBUIYaJIbHBIA MPEANPUHUMATENL, UMIIOPTEP), NOMYCTUBLIMM Takue HapylIEHUS,
yIUTaYUBAET MOTPEOUTEINIO 32 KaX/bIi JIeHb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOIS U3 €ro ILIEHbI, CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs JODKHO OBUIO  OBITH  yJOBIETBOPEHO TPOJABIOM  (M3TOTOBHUTEIEM,
VIIOJHOMOYEHHON OpraHu3alueil Wi YIOJIHOMOYEHHBIM HHJWBUIYaJbHBIM IpEANpPUHUMATEINEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JI€Hb BBHIHECEHUS
CyneOHOro pelieHus1, eciiu TpeboBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciryuae HEBBIIOTHEHHS TPEOOBAHMIA IOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 mHacrosmero 3akoHa, NOTPeOUTENb BIpPaBE IO CBOEMY BBIOOPY MpEeAbSBUTh HHblE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThell |8 HacTosALero 3akoHa.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3akonom om 25 oxmsaopa 2007 2. N 234-d3 3axon oOononnen cmamvet 23.1,
ecmynarowell 8 CUly Nno UCMeYeHUU COpOoKa NAmu OHell nocie OHs OQDUYUATIbHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanbHozo 3aKOHA
Crarba 23.1. TlocnenctBusi HapylmieHHs TPOAABIOM CpOKa IMepeaavyd IpPeaBapUTEIHHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHH K crathe 23.1 HacTosmero 3akoHa

1. JloroBop KyIUIM-NPOJIaXKH, MPeayCMaTpUBAIOIIMKM 00s13aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIJIATUTH TOBAp, J0JDKEH COJEPXkKAaTh YCIOBUE O CPOKE Mepeslaur TOBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJYYHUBIIMN CyMMY NpPEJBAapUTEIbHOM OIUIATHI B OIpPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh MO Iepejade ToBapa MOTPEOUTENIO B
YCTaHOBJIEHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBII UM HOBBIM CPOK;

BO3BpaTa CyMMBI [IpE/IBAPUTENLHON OIIaThl TOBapa, HE EPEJaHHOTO MTPOJABIIOM.

[Ipu »sToM moOTpeOuTENs BHpaBe MOTPeOOBATh TaKKe IOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYUIEHHs] YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIU-NIPOJAXXH CpOKa
nepeJady MpeIBapUTENILHO OIJIaY€HHOT0 TOBapa.

3.B cnyuae HapyuieHHS YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIAXXH CpOKa Iepeaaydu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpOJAaBell YIJIauuBaeT €My 3a KaXIblil J1eHb
IPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTAa CYMMBI NIPEABAPUTEIBHOMN OIJIaThl TOBApa.

Heycrolika (11eHn) B3bICKMBAaeTCA CO JHS, KOIZa IO JOrOBOPY KYIUIM-IPOAAXKH Ieperadya ToBapa
MOTpeOUTENIO0 AOKHA ObUTa OBITH OCYIIECTBIIEHA, IO JHS TMepefadyd ToBapa MOTPEOUTEN0 WU 10 JTHS
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpaTe €My MPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKaHHOM moOTpeOuTeneM HeycTOMKM (IeHHM) HE MOXKET NPEeBBIIIATh CyMMY
IIPEIBAPUTEIBHON OIUIaThl TOBapA.

4. TpeboBanus moTpeduUTesnss 0 BO3BpaTe YIUIAYEHHOW 32 TOBAP CYMMBI M O TOJTHOM BO3MEIICHUH
yOBITKOB TMOJUIEKAT YAOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH cO AHS TNpeIbsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeOoBanus mNOTpeOUTENIS, YCTAHOBJEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJyIeXkaT
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YIOBJICTBOPEHUIO, €CIH MpPOJABEIl JOKAXET, YTO HapylIeHHEe CpPOKOB IMepelayd MOTPEOUTEIto
IPEIBAPUTENILHO OIUIAYEHHOT0 TOBapa IMPOM30ILIO BCIEACTBHE HEIPEOJOIMMON CHIIbI WM MO BHHE
noTpeOuTENS.

Cratbsi 24. Pacuersl ¢ morpebuTeneM B ciydae MPUOOPETEHUsS MM TOBapa HEHAJICKAIIETO
KauecTBa
TAPAHT:

CM. DHUUKIIONEIMU U IpYTMe KOMMEHTapHUH K cTaThe 24 HacTOsIIEero 3akoHa

Wndopmarius 06 M3MEHEHUSX:

Deodepanvivim  3akoHom om 25 oxkmsaops 2007 2. N 234-®D3 6 nywkm 1 6necenvl uzmeneHus,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. Tlpu 3ameHe TOBapa HEHAJISKAIIETO KAaUYeCTBA HA TOBAp 3TOH ke MapKu (ITHX KE MOJCITH U
(wm) apTUKYyIa) epepacyeT eHbl TOBapa HE MPOU3BOIMTCS.

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 enecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJICKAIICTO KayecTBAa HAa TAKOW K€ TOBAp JAPYrod MapKu (MOJENH,
apTUKyJia) B Cllydae, €clii IIeHa TOBapa, MOJICKAIIET0 3aMEeHe, HIDKE LIEHBI TOBapa, MPEI0CTaBICHHOTO
B3aMeH, MMOTPEOUTENb JIOJKCH JOIUIATUTh Pa3HMILYy B IIeHAX; B Clydae, €M IIeHa TOBapa, MOJICIKAIIETO
3aMEHe, BBIIIE [IEHBI TOBapa, MPEJOCTABICHHOIO B3aMEH, Pa3HHIIA B IICHAX BBITUIAYUBACTCS OTPEOUTEINIO.
Ilena ToBapa, MOJIEKAIIETO 3aMEHE, OIPEICNIICTCS Ha MOMEHT €ro 3aMEHbI, a €CIi TpeOOBaHUE
NOTPEeOUTENST HE YIOBJIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOr0 TOBapa W IIeHa TepelaBaeMoOro B3aMeH
TOBapa ONPEACIAIOTCS Ha MOMEHT BBIHECEHUS CY/IOM PEILICHHsI O 3aMEHE TOBapa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 3 uznodicer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciywae npenbsiBieHus oTpeduTeneM TpeOOBaHHS O COPa3MEPHOM YMEHBIIICHUU MOKYITHON
IIEHbl TOBapa B pacyeT MPUHHUMAETCS IIeHa TOBapa Ha MOMEHT IMpeAbsBICHUS MOTpeOuTeneM TpeOOBaHUS
00 yIIEHKE WM, €CIIi OHO TOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIHICHHUS O
COpa3MepHOM YMEHbIIIEHUN TOKYITHOM 1I€HBI.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
4. Ilpu Bo3BpaTe TOBapa HEHAANEKAIIETO KayecTBa MOTPEeOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HUIBl MEXIY IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IICHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJBHOTO YIOBIETBOPEHHUSI TaKOTO TPEOOBaHWS WM, eciii TpeOoBaHWE JTOOPOBOJIILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoodicer 6 H080U pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIEr0 KadecTBa, NMPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpAIAETCS YIUIAYEHHAas 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a TAaK)K€ BO3MEIIAETCS IUIaTa 3a IPEI0CTaBIECHUE KPEINTA.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3axkonom om 21 Oexabpa 2013 e. N 363-@3 cmamvs 24 Oonoanena nynkmom 0,
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ecmynarowum 6 cuiy ¢ 1 uona 2014 2.

6. B cirydae Bo3Bpara TOBapa HEHJI)KAIIETO Ka4eCTBA, NPUOOPETEHHOTO MOTPEOUTEIIEM 3a CUET
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JICHSKHYI0 CYMMY, a TaK)Xe€ BO3MECTHTH YIUIAYCHHBIC MOTPEOMTENEM IMPOUEHTHI U WHBIC TUIATEXH I10
JIOTOBOPY MOTPEOUTEITHCKOTO KpeanTa (3aiima).

Crarps 25. [IpaBo notpeOuTens Ha 0OMEH TOBapa HaJJIeKAIIEr0 KauyecTBa
'APAHT:

CM. DHIMKIJIOIICTUU B APYruc¢ KOMMCHTApPUU K CTAThC 25 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOJOBOJIBCTBEHHBIM TOBAap HAMJIEXKAIIEr0 KavyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBap OBUI MPUOOPETECH, €CIIM YKa3aHHBIA TOBap HE
nojoien no popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WM KOMILIEKTAI[UH.

[ToTpebutens umeeT npaBo Ha 0OMEH HEMPOJIOBOILCTBEHHOI'O TOBapa Ha/JIEkKAIIETO KayecTBa B
TEUEHUE YETHIPHAALATH THEW, HE CUUTAsl JHS €ro MOKYIIKH.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KayecTBa MPOBOJUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHUU, COXPAaHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTENHCKUE CBOMCTBA, MIIOMOBI,
(dabpudHbBIC APIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YCK JIMOO MHOH IMOATBEPIKIAFOIINAN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
700 MHOTO MOJTBEPKAAIOIIETO OIUIaTy TOBapa JHOKYMEHTa HE JIMIIACT €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEIILCKHE TTOKa3aHHs.

[lepeueHs TOBapoOB, HE MOJICKAIMUX OOMEHY IO OCHOBAHHSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumu.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznodicer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B cnyuae, ecny aHalOrMYHBIN TOBAap OTCYTCTBYET B MPOJaXe HA JIeHb OOpalleHus: OTpeOuTens
K MPOJaBIly, HOTPEOUTENbh BIPAaBE OTKA3aThCSA OT UCIOJHEHMS TOrOBOpa KYIUIM-MIPOJaXXU U NOTpeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JEHEXHOH cymmbl. TpeGoBaHue moTpeduTeNns O BO3Bpare
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JICHEKHON CYMMBI IOUIEKHUT YOBJIETBOPEHHUIO B TEUEHHUE TPEX JTHEU CO
JTHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpOAaBLIOM OOMEH TOBapa MOMKET ObITh MPETyCMOTPEH IpH
IOCTYIUIGHUH aHAJIOTUYHOTO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIUTENBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXYy.

Crarbs 26. YTpaTuia cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamuveti 26.1
Crartbs 26.1. J{[ucTaHIMOHHBIN cIOCO0 MPOJIaXKK TOBapa
TAPAHT:
Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaTthe 26.1 HacTosmiero 3akoHa
Wudopmanust 00 U3MEHEHUIX:
DeoepanvHvim  3akoHom om 25 oxkmaops 2007 2. N 234-D3 6 nynkm [ 6HeceHvbl usmeHeHUs,
gcmynarowue 6 Culy no UcmedeHuu CcOpoKa NAmu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
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HA36AHHO20 @edepaﬂbnoeo 3dKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HUYHOHN KYIUIM-IIPOAAXKH MOXET OBbITh 3aKJIIOYEH HAa OCHOBAHMU O3HAKOMIJICHHUS
HOTPEOUTENS C MPEATIOKEHHBIM MPOJABIOM OMKCAHHEM TOBapa MOCPEIACTBOM KaTajlOTOB, MPOCHEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPE/CTB CBSI3U (TEICBU3MOHHOM, TIOYTOBOM, paAMOCBA3U U IPYTUX) WU UHBIMU
UCKJTIOYAIOMIMMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI IMOTPEOUTENss C TOBapoM JHOO
o0pa3lloM TOBapa MpHU 3aKIOYEHHUH TaKOro JOroBopa (IUCTAHIMOHHBIA CHOCOO MpPOAAaKH TOBapa)
croco6amu.

2. IlpomaBumoM A0 3aKIIOYEHUs JOrOBOpa JOJDKHA OBbITh MPENOCTaBI€HAa IOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX NOTPEOMTEIBCKHX CBOWCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
IpO/aBLla, O MECT€ HU3rOTOBJCHMSI TOBapa, O IOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHM)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 YCIOBUAX MPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI,
CPOKE F'OTHOCTH M TapaHTHMHOM CPOKE, O IOPSAIKE OILIAThl TOBAPA, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JEICTBYET NPEUI0KEHHUE O 3aKII0YEHUH JOTOBOpa.

3. [TorpeOuTento B MOMEHT AOCTaBKHM TOBapa JIOJKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPEeIyCMOTPEHHAs
IIYHKTOM 4 HacTosIIeH CTaTbu MH(OPMAILUS O MOPSIIKE U CPOKAX BO3BpaTa TOBApa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B JIF000E BpEMsI 10 €ro Mepeiad, a mociie nepeaadn
TOBapa - B TCUEHUE CEMHU JHEM.

B cmyuae, ecnu uHpoOpManus o MoOpsAKE W CpOKax BO3BpaTa TOBAapa HAUIEkKAIIETO KauyecTBa He
ObuIa IpeoCTaBIeHa B MUCbMEHHON (hopMe B MOMEHT JI0CTaBKH TOBapa, MOTpeOUTENb BIPaBEe OTKA3aThCs
OT TOBapa B TEUEHUE TPEX MECSILIEB C MOMEHTA Iepelayu TOBapa.

Bo3zBpaT TOBapa HaaIeKalEero Ka4ecTsa BO3MOKEH B CIIydae, €CIM COXPAHEHBI €r0 TOBAPHbIN BUJ,
NOTPEOUTEIBCKUE CBOIMCTBA, a TAKXKE IOKYMEHT, MOATBEPKAAIONIHIA (DaKT M YCIIOBHSI IIOKYIIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Yy OTPEOUTENS TOKYMEHTa, OTBEPHKAaoLIero (pakT U ycaoBUs MOKYIIKHA TOBapa, He
JWIIAeT €ro BO3MOXXHOCTH CCBUIAThCSI Ha JPYTrHe J0Ka3aTelbCTBa MPHOOPETEHHUs TOBapa y JAHHOTO
pojaBsIa.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HaIJIEKallero KadecTBa, HMEIOIIEro
UH/IMBUYaJIbHO-OTIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBbITh HCIOJIBb30BaH
UCKJTIOYMTENBHO MPHOOPETAIONIUM €r0 IOTPEOUTEIEM.

[Tpu oTka3ze morpeOuTenss OT ToBapa MPOAABEll JOJKEH BO3BPAaTUTh €MY JIEHEKHYIO CyMMY,
VIUTAYEHHYIO0 TOTpeOUTeNIeM M0 JOrOBOPY, 3a MCKIIOYEHHEM pacxXo/J0B IpoJaBla Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAIIEHHOI'O TOBapa, HE IO3/IHEE 4YeM dYepe3 JecATh JHEH CO JHS MNpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. IlocnencTBust MpoJaku TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIakKu
TOBapa yCTaHOBJICHBI MOJOXKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 18 uronsn 2011 e. N 242-D3 enasa Il oononnena cmamoeti 26.2, ecmynarouet
6 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuna npojaxu OTIEIbHBIX BUI0B TOBAPOB
TAPAHT:
CM. KOMMEHTapHH K cTaThe 26.2 HACTOAMEro 3aKOHa
[IpaBuna mpogaxu OTIENBHBIX BHJOB TOBAapoB ycTaHaBiuBaroTcs [IpaButensctBom Poccniickoit
®denepauuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

FAPAHT:
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CwMm. cxemy "3amuTa npaB noTpedUTENEl Mpy BHIMOIHEHUH paboT (OKa3aHUu ycayr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pabOT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHUUKIIONEIMU U IPYTe KOMMEHTapHUH K cTaThe 27 HACTOSIIEro 3aKkoHa
1. Hcnomuutens 00s3aH OCYIIECTBUTH BBITIOJHEHUE pabOThl (OKa3aHWE YCIYTH) B CPOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBIIIOJHEHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIIBHBIX BUIOB YCIIYT)
WINA JIOTOBOPOM O BBIMOJHEHHUU palboT (OKa3zaHMM YCIyr). B moroBope O BBINOJIHEHUH PadOT (OKa3aHUU
yCIyr) MOXET MPEeayCMaTpPUBATHCS CPOK BBIOJHEHHs pabOThl (OKa3aHMs YCIYTH), €ClIM YKa3aHHBIMU
OpaBWIaMd OH HE TNPEAYCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJODKUTEIIBHOCTH, YeM CpOK,
YCTAQHOBJICHHBIN YKa3aHHBIMU IIPaBHIIAMH.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenbl U3MeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. Cpox BBIMOJTHEHHS pabOTHl (OKa3aHHs YCIYTH) MOXKET ONpPEAENAThCS AATO (TEepHoaoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE PadOThI (OKa3aHUE yCIyru) Win (1) naToi (mepruoaom), K
KOTOPOH MCIIOIHUTENb JOJDKEH MPUCTYIHUTH K BHITOIHEHUIO Pa0OTHI (OKa3aHUIO YCIIYTH).

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B cinyuae, eciu BBIOTHEHUE PaOOTHI (OKa3aHHUE YCIYTH) OCYHIECTBISIETCS MO YacTsIM (JOCTaBKa
NEpUOJIMYECKO TIe4yaTH, TeXHHYeCKoe OOCIyKMBaHME) B TEUYEHHWE CpoKa JeHcTBUSA J0roBopa o
BBINIOJIHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI IPEAyCMaTPUBAThCSl COOTBETCTBYIOLINE CPOKU (IIEPUOIbI)
BBITMIOJTHEHHS TaKUX PabOT (OKa3aHUs yCIyT).
[lo cornamieHuto CTOPOH B JOrOBOpPE MOTYT OBbITh NMPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJIEJIbHBIX 3TAOB Pa0bOTHI (IPOMEXYTOUHBIE CPOKH).

Crarbs 28. IlocnencrBus HapylleHUs HCIOJIHUTENEM CPOKOB BBINOJHEHUS PAabOT (OKa3aHUsA
yeuyr)
TAPAHT:
CM. DHUMKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 28 HacTOosIIero 3akoHa

Wndopmarys 06 H3MEeHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm 1 6HeceHbl uzmeHeHus,
gcmynaowue 8 CUly No UCMEYeHUU COpoxka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Eciu ucnomHUTENb HAPYIIMIT CPOKU BBITIOJTHEHUS pabOThl (OKa3aHUS YCIIYTH) - CPOKH Havyayla u
(M) OKOHYAHHUS BBIIOJHEHUS pabOThl (OKa3aHUs YCIIyTH) U (WIM) IPOMEXYTOUHBIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs yCIYTH) WIK BO BPeMsl BBINIOJIHEHUS paboThI (OKa3aHUs YCIIYTH) CTAJI0 OYE€BUIHBIM, YTO
OHa He OyZEeT BBIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUThH BBINIOJHEHUE PA0OOTHI (OKa3aHUE YCIyru) TPETbUM JIMIAM 33 Pa3yMHYIO LEHY WU
BBITOJIHUTH €€ CBOMMH CHUJIaMHU M TOTPEOOBAaTh OT UCTIOJHUTEIIS BO3MEILIEHHSI TOHECEHHBIX PacXo/l0B;

noTpeboBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH padOoThI (OKa3aHUU YCIYTH).

[TorpebuTtens BnpaBe MOTpeOOBAaTh TaKKe MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBIIOJHEHHs paboThl (OKa3aHMs ycIayrH). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 gHeceHbl UsMeHeHUs


http://ivo.garant.ru/document?id=5421260&sub=0
http://ivo.garant.ru/document?id=57489519&sub=0
http://ivo.garant.ru/document?id=12017771&sub=117
http://ivo.garant.ru/document?id=3859058&sub=2702
http://ivo.garant.ru/document?id=12017771&sub=40012
http://ivo.garant.ru/document?id=57489519&sub=0
http://ivo.garant.ru/document?id=12056685&sub=112
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=2801
http://ivo.garant.ru/document?id=12017771&sub=40013

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ha3HayeHHbIE TOTpeOWTE]IEM HOBBIE CPOKH BBINOJHEHHS pPa0OThl (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHCHUU PAOOTHI (OKa3aHUH YCIIYTH).
B cmydae mpocpoukM HOBBIX CPOKOB TOTPEOHMTEIbh BIPAaBE NPEAbSIBUTH HMCIOIHUTEIIO HHBIC
TpeOOBaHUS, YCTAHOBICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecenbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. IleHa BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMasi OTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWM pPa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Y4YUTBIBaeMas NpU
YMEHBIICHUU IIEHbI BBIOJHCHHOW pa0OThl (OKa3aHHOW YCIYTH), ONpEACTSeTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ilpu OTKa3e OT MCIIOJIHCHHUS JIOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH) UCTIOTHUTEIb
HE BIpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpar, MPOU3BEIEHHBIX B MPOIECCE BHIMOTHEHHUS PaOOTHI
(OKa3aHUs yCNyTH), a TaKXkKe IUIaThl 3a BHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYyTry), 3a UCKJIOUYECHHUEM
CIIy4asi, €CJIM MOTPeOUTENs IPUHSI BBIINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 eHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciaydyae HapylleHUs YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUS YCIYTu) WIN
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HacTOsILIEH cTaTbM HOBBIX CPOKOB HCIIOJIHUTEIb
yILUTaYMBAET MOTPEOUTEINIO 3a KaXK/IbI IeHb (4ac, €CJIM CPOK OINpEAeieH B Yacax) MPOCPOUYKU HEYCTONKY
(meHi0) B pa3Mmepe TpeX MpPOLEHTOB ILIE€HBbI BBIMOJHEHUS paboThl (OKa3aHHUs YCIyrH), a €CiM LieHa
BBIMOJIHEHUST paOOThl (OKa3aHWs YCIyrd) TOTOBOPOM O BBINOJHEHUM pabOT (OKa3aHUU YCIIYT) He
ompeneneHa - oOmie IeHbl 3aka3a. /loroBopoM O BBIMOJHEHMHM paboT (OKa3aHUU YCIAYTr) MEXAY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET OBITh YCTAHOBJIEH 00JIee BHICOKHUI pa3Mep HEYCTOUKH (II€HH).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBIMOJIHEHHUsS paboThl (OKa3aHUs YCIYTH), €e
JTana B3bICKMBAETCS 3a KaXKIbIH JIeHb (Yac, €Cliu CPOK ONpPEesieH B Yacax) MPOCPOYKH BILIOTH /10 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tana WIM NpeAbsBICHUS MNOTpeOuTeneM TpeOOoBaHMIA,
MPEIYCMOTPEHHBIX TTYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUs pabOThl (OKa3aHUs yCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXXIbld J€Hb (Yac, €clii CPOK OMNpEeNeleH B yacax) MPOCPOYKH BILIOTH MO
OKOHYAHHUSl BBINOJHEHUS pPa0bOThl (OKa3aHUS YCIYTH), €€ JTala WIM TNPeabsBICHUS MOTpeOuTenemM
TpeOOoBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

CymMa B3bICKaHHOH MOTpeOuTeNneM HEyCTOWKM (TIEHH) HE MOXKET IMPEBBIIATh IIEHY OTIEIbHOIO
BHJIa BBITIOJTHEHUST PAOOTHI (OKa3aHWs YCIYTH) WIM OOIIyI0 IIEHy 3aKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENBHOTO BHJA pPAa0OTHl (OKa3aHHUsS YCIYTH) HE OIpelelieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(oKa3zaHWM YCIIyTH).

Pasmep HeycToliku (T€HH) ompenensercs, UCXOAs W3 IEHbl BBINOJIHEHUS paboThl (OKa3zaHHS
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpe/eNieHa, UCXO0as U3 00Iel [eHbl 3aKa3a, CyleCTBOBaBLICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENsI JOIDKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJIHUTENEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBAHMS UM B JIEHb BBIHECEHUS CYIE€OHOI0 pelleHus, eciau
TpeGoBaHuE MOTpeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAaHOBJIEHHBbIE IMYHKTOM | HacTOSIIENH CTAaTbH, HE MOAJIEXKAT
yJIOBJIETBOPEHMIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HApYIIEHHUE CPOKOB BBIOJHEHUS PabOThI (OKa3aHUs
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YCIIYT'H) IPOU30IIUIO BCIEICTBUE HEMPEOI0JIMMON CHIIBI MIIM TIO BUHE MTOTPEOUTEIIS.

Crarbs 29. [IpaBa mnotpebutenss mpu OOHAPY)KEHHUH HEIOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOM YCIIYTH)
TAPAHT:

CM. DHIMKIIONEANHT U Ipyrue KOMMEHTAPUHU K CTaThe 29 HacTosAIIero 3akoHa

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 oekabpsa 2004 2. N 171-D3 6 nynkm 1 énecenvl usmenenus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

1. Ilorpebutenp mpu OOHAPYKEHHH HEAOCTATKOB BBITIOJIHEHHOW pa0OThl (OKa3aHHOW YCITYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBATh:

0€3BO3ME3/IHOI0 YCTPAHEHHS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO M3IOTOBJIEHUS JPYrod BEIIM U3 OJHOPOJHOIO MaTepuana TaKoro e KauyecTBa
WM TIOBTOPHOTO BbIMIONHEHUST paboThl. [Ipu aTOM moTpedutens 005S3aH BO3BPATUTH paHee NepeJaHHYIo
€My UCIIOJIHUTENIEM BEllb;

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB MO YCTPaHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pPadOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMHU WJTU TPETHUMH JIUIIAMH.

YnoBnerBopeHue TpeOoBaHHI TOTpeOuTENsT O OE3BO3ME3JAHOM YCTpaHEHHHM HEIOCTaTKOB, 00
M3TOTOBJICHUH IPYTOH BEIH MIIM O TIOBTOPHOM BBIITOJHEHHH PabOTHI (OKa3aHUM YCIYTH) HE OCBOOOXKIIAET
UCIIOJTHUTEIS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKM 3a HapyIIEHHE CPOKa OKOHYAHHWS BBIMOJTHEHUS
paboThl (OKa3aHUsS yCIYTH).

[Torpebutens BrmpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpa O BBIMNOJHEHUU PabOThl (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIOJTHUTEIIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCS OT HMCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUH PabOTHl (OKa3aHHWU
YCIYTH), €CIIM UM OOHapyXeHbl CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON palboThl (OKa3aHHOM YCIYIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUM JOTOBOpA.

[TorpeGutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HEIOCTAaTKaMM BBINIOJHEHHOW paboThl (OKa3aHHOM YCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI MOTpEOUTENS.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. llena BBIOMTHEHHOM PabOTHI (OKA3aHHOM YCIIyTH), BO3BpalaeMas MoTpeOUTEN0 MPH OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPa O BBHIMOJTHCHWH pPa0OThl (OKa3aHWUM YCIyrd), a TakKe YYHUThIBacMas IIpH
YMEHBIIIEHUU IIEHBl BBITOJHEHHOW pPa0OTHl (OKa3aHHOM YCIyru), OMpENeNseTcsi B COOTBETCTBHU C
nyHKTaMu 3, 4 U 5 cratby 24 HaCTOSIIEro 3aKOoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl UsMEHEHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTATKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITH MIPEIBSIBICHBI TIPU MPUHITHN BBITOJTHEHHOW PaOOTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBITIOJTHEHUS
paboTbl (OKazaHUS yciayru) au0O, €ClIM HEBO3MOXXKHO OOHAapYXUTh HEAOCTATKU TpPH MPUHATUU
BBITTOJIHEHHOHN paboTHI (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIIMM ITYHKTOM.
[TorpeOutens BIpaBe NpPeABSABIATh TPeOOBaHMS, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM yCIyru), €cA OHU OOHAapyKEeHbl B TEUYEHHME TapaHTUHHOTO CpoKa, a TpPU ero
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeieNiaX ABYX JIET CO JHs MPUHATHS BBHIIIOJIHEHHON paboThl (OKa3aHHOM
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YCJ'IyFI/I) WJINU IIATH JICT B OTHOIICHUH HCAOCTATKOB B CTPOCHUH U UHOM HCIABUKMUMOM UMYILICCTBEC.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKU paboThl (yciIyru), Ha KOTOPYIO HE YCTaHOBJICH
TrapaHTUUHBIA CPOK, €CIM MOTPEOHMTENh JOKAXET, YTO OHM BO3HUKIM 10 €€ NPHUHATHS UM WIH IO
IIPUYMHAM, BO3HUKIIHUM JI0 3TOIO MOMEHTA.

B otHOmenuu pabotel (YCIyru), Ha KOTOPYIO YCTAHOBIEH TapaHTHUHHBIN CPOK, HUCIOJHHUTENb
OTBEUaeT 3a €€ HEJOCTATKH, €CIU HE JOKAXKET, YTO OHU BO3HUKIHM TOCJIE MPUHATUS PaOOTHI (YCIYTH)
noTpeOUTENeM BCJEICTBHE HApyIIEHUS MM NPaBWI HCIOJIB30BAHUS pe3ysibTaTa padoThl (yCiyru),
JIEUCTBUN TPETHUX JIUI] WJIM HEMPEOAOTUMON CHUJIBI.

Wndopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3axonom om 17 oexkabps 1999 2. N 212-D3 cmamosa 29 oonoanena nynkmom 5
5. B cnydasx, korga npeayCMOTPEHHBIM JTOrOBOPOM I'apaHTUMHBIA CPOK COCTAaBIISIET MEHEE ABYX
net (MSITH JIEeT Ha HeIBXKMMOE UMYIIECTBO) U HEIOCTaTKH paboThl (ycIyru) oOHapyKeHbl OoTpeduTenem
[0 MCTEYEHUH TapaHTUIHOTO CPOKa, HO B Mpeaesax ABYX JeT (ISATH JIET Ha HEeIBHKHMOE MUMYIIECTBO),
noTpeOUTENh BIpaBe NMPEAbIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXET, YTO TaKHWe HEJOCTAaTKH BO3HHUKIW A0 HPUHATHS MM pe3yiabTara padoThl (YCIyrH) WM TI0
MPUYMHAM, BOSHUKIIMM JI0 STOTO MOMEHTA.

Undopmaris 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 eneceHvl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

6. B crnydae BBISBICHHS CYHIECTBEHHBIX HEJIOCTATKOB PAaOOTHI (YCIYrH) MOTPEOUTENb BIpaBe
NPEIbSIBUTH UCIIOJHUTEINO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKAXKET, YTO
HEJOCTAaTKW BO3HHUKJIM JI0 IPUHATUSA UM pe3ylibTaTta padoThl (YCIyry) UiU MO MPUYHUHAM, BO3HUKIINM 10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXKET ObITh HMPEABSBICHO, €CJIM TaKWe HEJOCTAaTKH OOHApY>KEHBI 110
UCTEUCHUU JBYX JeT (IATU JIET B OTHOIICHUU HEIBMXKMMOIO MMYILECTBA) CO JIHSA MPUHSATHS pe3yiabTaTa
paboThl (ycayru), HO B MpeJesiax YCTAaHOBJIEHHOTO Ha pe3yibTaT paboThl (yCIyru) cpoka Ciiy>kObl UM B
TEUYEHUE JICCATH JIET CO JHS MPUHATUS pe3yibTaTa paboThI (YCIYTH) MOTPEOUTENEM, €CITU CPOK CITY>KOBI HE
ycraHoBieH. Eciau naHHOe TpeOOBaHME HE YIOBJIETBOPEHO B TEUEHHWE IBaaLATH JHEH cO THS €ero
NPeIbIBICHHUS TIOTPEOUTENEM MM OOHAPY)KEHHBI HEJOCTATOK SIBISCTCS HEYCTPAaHUMBIM, OTPEOUTEIHh
10 CBOEMY BHIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHs TOHECEHHBIX MM PacXoJOB IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(oKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WM TPETHUMHU JIMIIAMHU;

OTKa3a OT HCIIOJHEHHs JOTOBOpA O BBIMOJHEHWU PabOTHl (OKa3aHUU YCIYTH) W BO3MEILEHUS
yOBITKOB.

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim s3axonom om 25 oxmsaops 2007 e. N 234-d3 6 cmamvio 30 6HeceHnvl uzmeHeHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm cmamou 8 npedvloyujel peoaKyuu
Crartbs 30. Cpoku ycTpaHEeHHs HEJIOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTatbe 30 HacTosAmero 3akoHa
Henocratku paGotThl (yciyru) NOJKHBI OBITH yCTpaHEHbl HMCIOJIHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAUYEHHBIN MOTpeOHUTEIEM.
AG3a11 BTOpO#l NCKITIOUEH.
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Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamou 30)

Haznauennslit moTpeduTteneM cpoK ycTpaHeHHsI HEIOCTAaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE HIIN
B MHOM TIOJIMUCBIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHHUH, HAMpPaBICHHOM NOTpeOUTEeneM
UCIIOJTHUTEIIIO.

3a HapylleHHE NPEeAyCMOTPEHHBIX HACTOSAIIEH CTaThbeil CPOKOB YCTpPAaHEHUS HEIOCTATKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaxAbld JCHb
MIPOCPOYKHU HEYCTOUKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOU OMPEACIISAIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HACTOSIEr0 3aKOHa.

B cnyuyae HapyiieHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbIBUTH UCIIOTHUTEIIO WHBIE
TpeOOBaHMS, MPEYCMOTPEHHBIE TTyHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTCIBHBIX TPEOOBaHMM MMOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTe KOMMEHTapuHu K ctathe 31 Hacrosmero 3akoHa

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenbl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. TpeboBanus morTpeduTesnsi 00 yMEHBIICHWUH IICHBI 33 BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOM
yCIIyTH) CBOMMH CUJIaMM WJIM TPEThUMH JIMIIAMH, a TaKXKE€ O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JEHE)KHON CYyMMBI 1 BO3MEUICHUH YOBITKOB, IPUYUHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIHEHUS JI0r0BOPa,
IpeyCMOTPEHHbIE NTyHKTOM | crathu 28 u nyHkramu | u 4 crateu 29 Hacrosmiero 3akoHa, IOJJIeKaT
YIIOBJIETBOPEHUIO B AECATUTHEBHBINA CPOK CO JIHS MPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBaHUS.

2. TpeOoBanusi MOTpeOUTENST O OE3BO3ME3THOM H3TOTOBIICHUU JIPYrOW BEIIM W3 OJIHOPOIHOTO
MaTepuana TaKoro >K€ KauecTBa WJIM O MOBTOPHOM BBINIOJIHEHUU Pa0OThI (OKa3aHUM YCIYTH) MOJJIeKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOI'O BBIMOJIHEHUsI paOOThl (OKa3aHUs yCIyTH), a B
cllyyae, €ciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEJYCMOTPEHHBIH TOTOBOPOM O BBINOJIHEHUH pabOThI
(oKa3aHUM YCIYTH), KOTOPBIM ObUT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHHE NPENyCMOTPEHHBIX HACTOSIIENH CTaTb€l CPOKOB YIOBJIETBOPEHHS OTHEIBHBIX
TpeOOBaHUI MOTPEeOUTENs HUCHOJHUTENb YIJIAauWBAae€T MOTPEOUTENI0 3a KaXIbll [€Hb MPOCPOUKH
HEYCTOMKY (II€HI0), pa3Mep U MOPAAOK UCUUCICHUS KOTOPOH ONPENeNsItoTCs B COOTBETCTBUU C ITYHKTOM 5
cTaThi 28 HACTOIIETO 3aK0Ha.

B cnaydyae HapylieHusi CpoOKOB, yYKa3aHHBIX B IIyHKTax | W 2 HacTosed cTaTbu, NOTPEeOUTENb
BIIPaBE NPEIABSIBUTH WCIIOJHUTEIO WHBIE TpPeOOBaHWsS, MPEAYCMOTPEHHBIE TYHKTOM | cTtateu 28 |
nynktamu | u 4 crateu 29 HacTosero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 32 uznoxcena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npeodvloyujel peoaKyuu
Crarba 32. IIpaBo moTpeOuTens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUU padoT
(OKa3aHUU YCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHUH K cTaThe 32 HACTOSIIEr0 3aKoHa
[Torpeburens BIpaBe OTKa3aTbCS OT MCIOJHEHHS JIOTOBOpPAa O BBINOJHEHUU paboT (OKa3aHUH
ycayr) B jt000e BpeMsi MPH YCIOBUHU OIJIAThl UCIOJHUTENO (PAKTHUYECKH MOHECEHHBIX UM PacXo[IOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 JAaHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BbIIIOJIHEHUE pabOThI (OKa3aHUE YCIYTH)
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FAPAHT:

CMm. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapUH K cTaThe 33 HacTosero 3akoHa
1. Ha BeimonHeHue paboThl (OKa3aHWE YCIYTH), MPEAyCMOTPEHHON TOTOBOPOM O BBITOJHECHHUH
paboThI (OKa3aHUU YCITYTH), MOKET OBITh COCTaBJICHA TBEP/Iast WK MPUOIU3UTEIbHAS] CMETa.
CocraBiieHUe TaKOW CMETHI TI0 TPEOOBAHUIO MTOTPEOUTES MITH UCTIOTHUTENS 00s3aTeIIBHO.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekabps 1999 2. N 212-D3 nynkm 2 usnodscen 8 H080U peoaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

2. Wcnonmuutens He BOpaBe TpeOOBATh YBEIWYCHUS TBEPAOH CMETHI, a IMOTpeOUTENnb - ee
YMEHBIICHUs, B TOM YHCJIEe B Cllyyae, KOIr/la B MOMEHT 3aKJIFOUEHHs JOTOBOPA UCKJII0YAIach BO3MOKHOCTh
IPEIYCMOTPETH MOJHBIH 00BbEM MOAJIEKALINX BBIOTHEHUIO PA0OT (OKa3aHHUIO YCIYT) MM HEOOXOIMMbIX
JUIsL 3TOTO PaCcXOJIOB.

HcnonHuTtens uMeeT NpaBo TpeOOBaTh yBENUYEHHUS TBEPAOH CMEThl MHpPU CYIIECTBEHHOM
BO3PAaCTaHUHU CTOMMOCTH MAaTe€pHajoB U O0OpYNOBaHMS, NPEAOCTABISEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETbUMH JIMLAMHU YCIYT, KOTOPOE HEJb3sl ObUIO MPELyCMOTPETh MpPH 3aKIIOYEHUU
norosopa. [Ipu oTkaze moTpeOHUTENs BBIIOIHUTH 3TO TpeOOBaHHWE HCIIOJIHUTENb BIpPaBE PAaCTOPTrHYTh
JIOTOBOP B CYJICOHOM TOPSIIKE.

Wuopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecimu Bo3HWKIA HEOOXOJMMOCTHh BBIIOJHEHHS JIOTOJIHUTEIBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEIBHBIX YCIYT) M M0 STOW NPUYHMHE CYIIECTBEHHOTO MPEBBIIICHUS NPUOIU3UTEILHOW CMETHI,
UCIIOJIHUTENb 00513aH CBOEBPEMEHHO MpEnyNnpeauTh 00 3ToM norpebutens. Ecim nmorpedutens He man
corJiacie Ha MpPEBBIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCS OT MCIOIHEHHS J0TOBOpa. B
3TOM cJy4ae HCIOJIHUTENIh MOXKET TPeOOBaTh OT MOTPEOMTENs yIIaThl IEHBI 32 BBIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcrionHuTEIb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI OTPEOUTENSI O HEOOXOAMMOCTH MPEBBIIICHUS
NpUOIU3UTENIBHON CMEThI, 00513aH HUCIIOJIHUTh JIOTOBOP, COXpaHss MpaBO Ha oIuiaty paboTsl (ycClIyTH) B
npezenax NpUOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa HCIOTHUTEINS
TAPAHT:

CM. DHUMKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 34 HacTosmero 3akoHa

Undhopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenust

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
1. UcnonuuTens 00s13aH BBIMOJIHUTH PabOTy, ONMpEAeIeHHYI0 TOTOBOPOM O BBITIOJHEHHH PabOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJIOTOBOPOM.
HcnonmuuTenb, MpeNIOCTaBUBIIMNA MaTepuand Al BBIIOJHEHHS padoThl, OTBEYAaeT 3a €ro
HEHaJyIeXalee KadyecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH TPOJABIAa 33 TOBApbl HEHAJICKAIIETro
KauyecTBa.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. Marepuan UCTIOTHHTEIS OIIAYUBACTCS TIOTPEOUTEIEM PH 3aKITFOUEHUH YKa3aHHOTO JOTOBOpA
MOJTHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJTHEHUU Pa0OTHI C YCIOBUEM OKOHYATEILHOTO
pacdera IMpH TOJYYECHUU MOTPEOMTETIEM BBHITIOJTHCHHONH HWCIIOJHUTEIIEM paOOThI, €ClIM WHOW IOPSIOK
pacueToB 3a MaTepHall UCTIONHUTEIS HE MPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cimyuasix, mpemnycMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUHM PAa0OThI, MaTepUal MOXKET OBITh
NOpPEJOCTaBlICH  HUCIOJHUTENEM moTpedutento B KpeauT. llocrmemyiomee HM3MEHEHHE — IICHBI
NPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BIIeUET 3a COOOM mepepacyera.
4. Marepuayl HCIOJTHHUTEIS U HEOOXOIUMBIC /I BBIMOJNHEHUS PabOThl TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI M TIPOYee JIOCTABIISIFOTCS K MECTY BBIITOTHEHHS PA0OT MCIIOHUTEIIEM.

Cratbs 35. BemosiHeHne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHUH K cTaThe 35 HacTosmero 3akoHa

1. Eciin pa®oTa BBINOJIHAETCS TIOJHOCTHIO MM YAaCTUYHO M3 MaTepuana (C BEllbl0) MOTpeOuTeNs,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTh ITOr0 Marepuana (Bely) U MPaBUIbHOE €ro HCII0JIb30BaHHE.

Hcnonuurens o0s13aH:

OpeaynpeauTh NOTPeOUTENs] O HENPUTOJHOCTH WM HeI0OpOKayeCTBEHHOCTH MEpeJaHHOro
noTpeduTenemM MaTepuaa (Bemm);

IPEJCTaBUTh OTYET 00 U3PacX0/I0BAaHUU MaTepHaja U BO3BPAaTUTh €ro OCTAaTOK.

B cnyyae monHON wiM 4acTUYHOW yTpaThl (MOBPEXIEHUS) Marepuana (BEllu), NMPUHATOrTO OT
HOTpEeOUTENSA, UCHOJIHUTENb 0053aH B TPEXJIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepUanioM
(BeIbI0) aHAJIOIMYHOIO KAuyecTBa M IO JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH W3JIEIHE U3 OJHOPOIHOIO
MmarepHaia (Belly) B pa3yMHbIH CPOK, a IPU OTCYTCTBUHM OJHOPOJHOIO MaTepuaa (BEII) aHaJIOTHYHOTO
Ka4ecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTPAaueHHOTO (TIOBPEXACHHOTO) Marepuasa
(Bewu), a TakXkKe pacxo/ibl, IOHECEHHbIE NOTPEOUTETIEM.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Ilena yrtpaueHHOro (IOBPEXKIEHHOI0) Marepuana (BELIM) ONpeAesieTcs, UCXOAsS U3 LEHBI
MaTepuaia (Bely), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH yJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAaKOTO TPeOOBAaHUS WM B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeOboBaHWe MOTPeOUTENsI JOOPOBOJIBLHO YAOBIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITI0, OMPEIEIIETCS B IOTOBOPE O BHIITOJIHEHHH
paboThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), TOITBEPKAAIOIIEM €ro 3aKII0UeHHE.

Wndhopmarust 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @ueceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. HcnonauTtens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TIOJHYIO WJIM YAaCTUYHYIO YTpary
(moBpexaeHue) mMaTepuania (BEIu), MPUHATOTO UM OT MOTPEOUTENs, eclii MOTPEOUTENb MPeIyNpexIeH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIIn), KOTOPhIE MOTYT MOBJIEYh 3a COO0H €ro MOJHYIO
WIM YaCTHUYHYIO yTpaTy (MOBpEeXACHHE) NMNOO0 ecid yKa3aHHBIE CBOICTBa Marepuala (BEId) HE MOTIH
OBITH OOHAPYKCHBI TIPU HaIISKAIIEH MPUEMKE UCITOTHUTEIEM 3TOr0 MaTepraia (BEIH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usMeHeHUs

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarbs 36. OO0s13aHHOCTHP HCHOJNHUTENS WH(GOPMUPOBATH MOTpeOUTENST 00 OOCTOSTENHCTBAX,
KOTOPbIE MOTYT IOBJIMATH Ha KAaueCTBO BBHIMOJHAEMONW pabOThI (OKa3bIBAEMOM YCIIyTH)
WM TIOBJIEYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK
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FAPAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K CTaThe 36 HACTOsAIIEro 3aKoHa

Mcnonuurens o0s3aH CBOGBPEMEHHO HWH(MOPMHUPOBATH IOTPeOUTENST O TOM, YTO COOJIIOJICHHE
YKa3aHUU MOTPEOUTENI U MWHBIE 00CTOSITENLCTBA, 3aBUCAIINE OT MOTPEOUTEIISI, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM paboThl (OKa3bIBa€MOMW YCIIYTH) WJIM TOBJIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CpPOK.

Ecnim morpeburtenb, HECMOTps Ha CBOCBPEMEHHOE M O0OOCHOBaHHOE HMH(GOPMHUPOBAHHE
UCTIOJTHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HEMPUTOJTHBIA MU HETOOPOKAYeCTBCHHBINH MaTepuai, He
W3MEHUT YyKa3aHWH O CHocoOe BBHINOJHEHHS pPaOOThl (OKa3aHWs YCIyrd) JUOO HE YCTPaHUT HWHBIX
00CTOSITENILCTB, KOTOpPBIE MOTYT CHU3WUTh KA4e€CTBO BBIMIOIHAEMON pabOThl (OKa3bIBAEMOW YCIyTH),
WCITOJTHUTEIIb BIIPABE OTKA3aThCSl OT UCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUU PaOOTHI (OKa3aHUU YCIYTH) U
noTpebOBaTh MOJHOTO BO3MEIIEHUS! YOBITKOB.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim  3akonom om 27 uwnsa 20112, N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
gcmynaiowue 8 CUly NO UCmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 6 npedvloyuell peoaKyuu
Crartbs 37. [Topsnok u (OpMBI OIJIATHI BEITIOTHEHHOW Pa0OThI (OKa3aHHOW yCITYTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHUH K cTaThe 37 HaCTOsIIEro 3akoHa

[Torpeburens 00s3aH OIJIATUTh OKAa3aHHBIE €My YCIYyTd B TMOPSAKE M B CPOKH, KOTOpPBIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Totpebutens 00s3aH OIJIATUTH BBHINOJHEHHYIO UCTIOJHUTENIEM B IMOJTHOM 00BeMe padoTy moclie ee
npuHsTUs norpedurenem. C coriacus notTpedutess padoTa MOXKET ObITh OIJIau€HA UM IPU 3aKI0YEHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM BbIaud aBaHca.

Omtara OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOMU3BOJAUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HAIMYHBIX PACU€TOB B COOTBETCTBHUHM € 3aKOHO1aTeIbcTBOM Poccuiickoit denepanmu.

[Ipu ucnonbp30BaHWM HATUYHOM (POPMBI pacueToB OIjIaTa TOBapoB (paboT, yCIIyT) MoTpeduTeneM
IPOM3BOJUTCS B COOTBETCTBHM C YKa3aHHUEM MpOAaBlia (MCHOJIHUTENS) IyTeM BHECEHUS HAJIMYHBIX
JIEHEXKHBIX CPEJICTB TMPOJABIy (MCIOJHUTENIO), TUOO B KPEAUTHYIO OpPraHU3alMI0, JTUOO TIIATEKHOMY
areHTy, OCYILECTBIIAIOLIEMY JIEATEIbHOCTh MO MpUEMY IIaTexed (U3nYecKux Jul, JM00 OaHKOBCKOMY
[UIaTeKHOMY — areHty  (cybareHrty), OCYUIECTBIAIOIIEMY  JEATEIbHOCTb B  COOTBETCTBUU  C
3aKOHO/IATEIbCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CJIM MHOE HE YCTAaHOBIIEHO (eepaTbHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH TNIPaBOBBIMH akTaMu Poccuiickont ®enepamuun. Ilpu sTtom
o0s3aTesbcTBA MOTPEOUTENST Tepea MPOoJaBIOM (MCIIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHUS HAMYHbBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTENIO), TMO0 B KPEIUTHYIO OpraHu3aluio, J1uoo
IUTATEKHOMY areHTy, OCYIIECTBISIOIIEMY JEATENbHOCTh MO MpHEMY IUIaTexXed (U3MYecKuX Jull, JHU0o
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYILECTBIISIOLUIEMY JESTENbHOCTh B COOTBETCTBUH C
3aKOHOJATENHLCTBOM O OaHKaX U OAHKOBCKOW €SI TEIILHOCTH.

Crarba 38. YTpaTuna cuny.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkem cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 39 HacTosAmero 3akoHa
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HOCJI@I[CTBI/I}I HapyIICHUA yCHOBI/Iﬁ AOT'OBOPOB 00 oka3zaHUH OTACJ/IbHBIX BUJIOB YCIIYI, €CJIU TAKUC
JOroBOPbI IO CBOEMY XapaKTEpy HE MoAnaaarOT II0[ HeﬁCTBHe HaCTOﬂH_[Cﬁ TJIaBbI, OIPCACIAIOTCA
3aKOHOM.

Wndopmarius 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 znasa 1l oononnena cmamoveti 39.1,
ecmynaroweu 6 cuny ¢ 1 ageycma 2011 2.
Crarbs 39.1. [IpaBuia oka3zaHus OTIACIBHBIX BUIOB YCIYT, BBITOJHEHHS OTACIBHBIX BHIOB PadOT
NOTpeOUTENIM
TAPAHT:

Cwm. xoMMeHTapuu K ctatbe 39.1 HacTosero 3akoHa
[IpaBmiia oka3zaHus OTACIBHBIX BUOB YCIIYT, BRITIOJIHEHHS OT/JIEIBHBIX BUJIOB PabOT MOTpeOUTEIIM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3AIMTA NPaB NOTPedUTe e

T'APAHT:

Cwm. cxemy "l"ocynapcTBeHHas M 0OIIECTBEHHAS 3alUTa MPaB MOTpeOUTENCH"

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 18 uons 2011 e. N 242-D3 cmamwvs 40 uznogcena 6 HOBOU pedaxyull,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 6 npedvloyuell pedaxKyuu
Cratbs 40. OenepanbHblii rocy1apcTBEHHBIA HAA30p B 00J1aCTH 3aIUTHI IPaB MOTpeOuTENeH
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapuH K ctathe 40 HacTosmiero 3akoHa

|. ®enepanbHBI TOCYAapCTBEHHBIM HaaA30p B o0O0JacTH 3alMTHl [paB  IMOTpeOUTENnei
OCYILECTBIISICTCS YIIOJIHOMOYEHHBIM (DelepaibHbIM OpPraHOM HCIIOJIHUTENIBHONW BIAcTH (Jajee - opraH
roCyJapCTBEHHOTO HAA30pa) B ropsijke, ycraHoBieHHOM [IpaBurensctBoM Poccutickoii denepariiu.

2. ®enepanabHbII TOCYAAPCTBEHHBIH HAA30p B OOJIACTH 3aILUTHI IPaB MOTpeOUTENIEH BKIOYAET B
ceOst:

1) opraHuzanuio M NpPOBEJIEHHE MPOBEPOK COONIIOACHHUS H3TOTOBUTEISAMHU (MCIOTHUTEISAMH,
IpoJaBlaMH, YIOJIHOMOYEHHbIMH OPraHU3alMSIMU WM  YIOJHOMOYEHHBIMH  WHAMBUIYaTbHBIMU
OpeANpUHUMATENIIMU, HMMIIOpTEpaMH) TpeOOBaHUM, YCTAHOBJIEHHBIX MEXIYHAPOAHBIMU JIOTOBOPAMHU
Poccuiickoit ®epepanum, HacTOSIIUM 3aKOHOM, APYIMMH (elepadbHbIMU 3aKOHAMU M HHBIMU
HOPMAaTHUBHBIMU TNpaBOBbIMU akTaMu Poccuiickoit deneparyy, peryaupyromyMy OTHOIIEHUS B 00J1acTH
3alllUThl MpaB mMoTpeOuTenel (manee - oOs3aTesbHbIE TPeOOBaHUA), MPEANUCAHUNA JOJKHOCTHBIX JIUIL
OpraHa rocy/1apCTBEHHOTO HaJ30pa;

2) opraHu3alyio U MPOBEJIEHUE MPOBEPOK COOTBETCTBUS TOBAPOB (paboT, yciiyr) 00s3aTelNbHBIM
TpeOoBaHUsAM, O0ecreunBaoONMM 0€30IacHOCTh TOBApPOB (paboT, YCIyr) A JKU3HM U 30POBbA
noTpeOuTeNel, OKpYXKalolel Cpelbl, MNpeaynpexAcHUe IeUCTBUH, BBOASIIUX NOTpEeOUTENEeH B
3a0My)XJIeHUe, U MpPeJOTBpalleHUe MPUUYMHEHHs Bpela MMYIIECTBY MOTpeOHTENeH, YCTAaHOBJIEHHBIM B
COOTBETCTBUM C MEXAyHapoAHbIMU JoroBopamu Poccuiickoit @enepanuu, denepaibHbIMA 3aKOHAMU U
VMHBIMM HOPMaTUBHBIMM ITPaBOBBIMU akTaMu Poccuiickoii Penepanuy;

3) mpuMeHeHHEe B TOpsIJIKEe, YCTAaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus HapyIleHui 00s3aTeNnbHbIX TpeOOBaHUHN, BbIAAYY NMPEANUCAHUNA O MPEKpalleHUH HapyIIeHUH
mpaB TOTpeOuTeNeH, O NPEKpalleHHH HApYIICHHH O00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHEHUH
BBISBJICHHBIX ~HapyIIEHUH 00s3aTeNbHBIX TpeOOBaHUM, MpPHUBIEYEHHE K OTBETCTBEHHOCTH JIUIL,
COBEpUIMBIINX TaKUE HAPYILIECHUS;
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4) cucreMaTHuecKoe HaOJIOJCHUE 33 HCIOJHEHUEM O00s3aTeIbHBIX TPeOOBAHUHM, aHAIM3 H
IPOTHO3UPOBAHUE  COCTOSIHWSL ~ WCIIOJIHEHUS — OOs3aTeNbHBIX TPeOOBaHWH IPH  OCYIIECTBICHUH
U3TOTOBUTENAMU  (MCTOJIHUTENSIMH, — TPOJABLAMH,  YHOJHOMOYEHHBIMH  OpPTaHU3alMsMH MU
YITOJTHOMOYEHHBIMH WHIMBUTY JIbHBIMU TIPEIIPUHUMATEISIMU, UMIIOPTEPAMH) CBOCH J1ESTEIbHOCTH;

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 25 utons 2012 2. N 93-D3 ¢ noonynkm 5 enecenvl usmeHeHus

Cm. mexcm noonynkma 6 npeovioyujeli peoaxkyuu

5) cratuctuyeckoe HaOmIoneHUE B 00JacTH OOECIIEYECHHUs 3aUIUThHI MpaB MOTpeOUTeNnel, y4eT u
aHalu3 CiIydaeB IPUYMHEHUS Bpela >KU3HM M 3JI0pOBbIO IOTpeOHMTENeH, OKpyKarolledl cpexe u
UMYIIECTBY MOTPEOUTENCH, CBA3aHHOTO C MPUOOPETCHHEM U MCIIOJIb30BAHUEM TOBAapOB (paboT, yCayr) ¢
HEJ0OCTaTKaMH, OMacHBIX ToBapoB (pabor, ycayr) maub0 ¢ MPEeAOCTaBICHHUEM IOTPEOUTENSIM
HECBOEBPEMEHHOMW, HEMOJHON, HEAOCTOBEPHON M BBOIAIIEH B 3a0myxkaeHue HWHPOPMAIMK O TOBapax
(paborax, ycinyrax);

6) eKeroJHOe MPOBEACHNE aHAIHM3a U OLEHKH YPPEKTUBHOCTH (heepalbHOTO TOCyJapCTBEHHOTO
Ha/130pa B 00JIACTH 3aLUTHI IIpaB MOTpeOUTEIIEH;

7) €XerogHyro IOJArOTOBKY Ha OCHOBAaHUHU pE3YJIbTaTOB JEATEIbHOCTH, IPEAYCMOTPEHHOU
NOJyHKTamMu | - 6 HacTOALIEro MyHKTa, TOCYAAPCTBEHHBIX TOKJIAJ0B O 3aLIUTE MpaB NoTpeOuTenei B
Poccniickoit denepanuu B ropsijike, ycranosiaeHHoM lIpaButensctBom Pocculickon @enepanuu.

3. K oTHOLIEHHsAM, CBS3aHHBIM C OCYILECTBJIEHUEM (elepabHOro rocyJapCTBEHHOIO Haja30pa B
o0acTH 3amUTHl TpaB MOTpeOWTENei, opraHu3amyeld W MPOBEACHHWEM IPOBEPOK H3TOTOBUTEINICH
(ucnosHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHU3alil MM YHIOJIHOMOYEHHBIX WHAWBUIYAJIBHBIX
IpealpUHUMAaTEIe, UMIIOPTEPOB), MPUMEHSIOTCS NojoxkeHuss dejepanbHOoro 3akoHa or 26 nexaldps
2008 roga N 294-®3 "O 3amure NpaB OPUINYECKUX JIML U MHIUBUIYAIbHBIX MpEANPUHUMATENECH MpU
OCYIIIECTBJIEHUH I'OCYAapCTBEHHOT0 KOHTPOJIS (Ha130pa) U MyHULIMIIAIBHOIO KOHTpOJIs'".

Wuopmarus 06 H3MEHEHHSX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvusiii 3akon om 18 anpens 2018 . N
81-D3

3.1. IIpu ocymectBiennn (eaepaibHOTO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3allUTHI MPaB
noTpeOuTeNnel OpraHoM TOCYAAPCTBEHHOTO HA/I30pa MPOBOAATCA KOHTPOJIbHBIE 3aKYNKH B IOPSJIKE,
ycraHoBieHHOM DejepanbHeiM  3akoHOM OT 26 nekaOpst 2008 roma N 294-®3 "O 3amure mnpaB
IOPUJIMYECKUX JIML U HMHIUBUAYaJIbHBIX MpEANpPUHUMATENeH NpU OCYIIECTBICHUH TOCYJapCTBEHHOIO
KOHTpOJISI (HaA30pa) U MyHUIIUIIAJIbHOTO KOHTPOJIS".

KonrponbHas 3akynka ToBapoB (paboT, yciayr) MokeT ObIThb MpOBEAE€HAa OpraHoM
TOCYJapCTBEHHOTO HA30pa HE3aMENTUTENILHO C OJJHOBPEMEHHBIM M3BEIICHUEM OpraHa MPOKypaTyphl.

4. JIomKHOCTHBIE JIMI]a OpraHa TIOCYJapCTBEHHOIO Haja30pa B TMOPAIKE, YCTAaHOBJICHHOM
3aKoHoAarenbecTBOM Pocculickoit denepanuu, MMEOT IIPaBo:

1) 3anpamuBaTh U MMOJy4yaTh HA OCHOBAHUM MOTHBHPOBAHHBIX MHMCbMEHHBIX 3alIPOCOB OT OPraHOB
TOCYJapCTBEHHON BIACTH, OpPraHOB MECTHOTO CaMOYIPAaBJICHHUs, OOIIECTBEHHBIX OpTraHU3aIni,
U3roToBUTENEH (MCIIOMHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OPraHU3alMi WM YIOJIHOMOYEHHBIX
WH/IMBUIYAIBHBIX TPEANPHHUMATENCH, UMIOPTEPOB) HHPOPMAILINIO U JTOKYMEHTHI TI0 BOTIPOCAM 3aIIUTHI
npaB noTpeduTeneii;

2) OecCHpemsaTCTBEHHO TI0 TPEIbSBICHHH CIY)KEOHOTO YIOCTOBEPEHHS] ¥ KOIUH TIpUKa3a
(pacriopshkeHHsI) PYKOBOJMTENS (3aMECTHTENs PYKOBOAMTEINS) OpraHa TroCyIapCTBEHHOIO HaaA30pa o
Ha3HAUYCHUH TPOBEPKU IOCEIaTh TEPPHUTOPHUIO, 3MAHHS, TOMEIICHHUS M COOPYKEHHS, HCIIOJIb3YeMbIe
U3rOTOBUTENIEM (MCIIOJHUTENEM, MPOAABIIOM, YIMOJHOMOUYEHHON OpraHM3aluedl WM YMOJTHOMOUYEHHBIM
WH/IMBUIYAIbHBIM MTPEIIPUHUMATEIEM, UMIIOPTEPOM) TP OCYIIECTBICHUN CBOCH JESITEIHLHOCTH, B LENIX
IPOBEIEHUS MEPOIIPUATHH 110 KOHTPOJIIO;

3) mpoBomuTh OTOOpP TPoO W OOpa3loB TOBApOB, MPEAHA3HAYEHHBIX [JIS peau3aluil |
pean3yeMbIX MOTPEOUTENSIM, IS IPOBECHUS UX UCCIIE0BAHHM, UCTIBITAHUH;
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4) BblAABaTh MU3rOTOBUTENAM (MCIIOIHUTENSAM, POJABLIAM, YIIOJHOMOYEHHBIM OpPraHU3alMsIM HIIU
YIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM MIPEIIPUHUMATENSIM, UMIIOpPTEpaM) NPEANUCAHUS O MPEKpalieHUN
HApyIIeHU TpaB TOTpeOHTENeH, O TpEeKpalleHud HapylmieHHH o0s3aTeNnbHbIX TpeOoBaHUil, 00
YCTPAaHEHUM BBISABIECHHBIX HapylIeHUH 00s3aTesbHBIX TpPeOOBAHUH, O HPOBENEHUU MEPOIPHUATUH 10
00eCIIeYeHNI0 TPEAOTBPAIICHUSI Bpeia KU3HHU, 3A0POBBI0 U MMYIIECTBY MOTpeOUTENeH, OKpyx)aromei
cpere;

5) cocTaBiATh MPOTOKOJBI 00 aIMHUHHCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJIACTH 3allUTHI IpaB
norpeduTenei, paccMaTpuBaTh Jei1a 00 YKa3aHHBIX aMUHUCTPATUBHBIX IPABOHAPYIIEHHUSX U IPUHUMATh
MEPBI 110 IPEIOTBPALICHUIO TAKUX HAPYIIEHUH;

6) HampaBiIATh B YIOJHOMOYEHHBIE OpraHbl MaTepuaibl, CBS3aHHbIE C HapYIICHUSIMHU
00s3aTeNbHBIX TPEeOOBAHMM, IJIS PELIEHMs] BOIIPOCOB O BO30YXKAEHHUM YTOJIOBHBIX J€] 0 NpU3HAKaM
MPECTYIUJICHU;

7) oOpamarbcss B CyJ € 3asBICHUSMH B 3alUTy IpaB IMOTpeOHTENeH, 3aKOHHBIX HHTEPECOB
HEOIIPEJEeICHHOI0 Kpyra HOTpeOuTenel, a Takke C 3asdBICHUSAMH O JIMKBUAALUU M3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3allid, HMIIOpTepa) JUO0 O NpEeKpalieHUH
NESITEeIbHOCTH  MHJIUBUAYAJBHOTO  NpeANpUHUMATeNns  (YIOJHOMOYEHHOIO  HMHJIUBUAYaJIbHOIO
IpeIIpuHUMATENsl) 3a HEOJAHOKpaTHOEe (/1Ba U Oojee pa3a B TEUEHHE OJIHOTO KAaJEHJAPHOIO roja) Wi
rpy0oe (THOBJeKIIee CMEpPTh MM MaccoBble 3a00JE€BaHUsA, OTPABICHMS JIIOJEH) HapylleHHe IIpaB
norpedurenei.

5. Opras rocynapcTBEHHOTO HaJ30pa MOXKET ObITh NPHUBIICYEH CYAOM K y4acTHIO B jejie Jubo
BIIpaBe BCTYIATh B JIEJIO 110 CBOEH MHULMATUBE WIN 110 MHUIMATUBE JIML, YIacCTBYIOIIUX B AeJie, A Jauu
3aKJIIOYEHHUs 1O Jiely B LelsdX 3aluThl MpaB noTpeOuTenedl B  MOpsAAKE, YCTAaHOBICHHOM
3aKoHoAarenbCcTBoM Pocculickoit denepanuu.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 Oexabps 2013 . N 363-D3 cmamwvsi 40 Oonoanena nynxkmom 5.1,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

5.1. [Ipennucanue, BBIJAHHOE MIPU OCYIIECTBIEHUU TOCYJaPCTBEHHOIO Ha/130pa B 00JIACTH 3alUThI
npaB MoTpeduTeneld, MokeT ObITh 00KaIOBAHO B apOUTPaKHBIN CyJl B TEUEHUE TPEX MECSIIEB CO JTHS €ro
Bbllaud. B ciydae npuHsTHA 3asBieHHUs 00 O0O0KajlOBaHWM ATOrO MPENNUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/Ja UCIIOIHEHUE ITOTO MPENHCAHUS MPUOCTAHABIUBACTCS 10 JIHS BCTYIUICHUS PEIICHHUS
apOUTPaKHOTO Cy/a B 3aKOHHYIO CHITY.

6. Opran rocyJapCTBEHHOTO HaJ30pa BIIPaBE JaBaTh Pa3bsACHEHMs MO BONPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoi denepanuy, peryiupyomux OTHOIICHNS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

7. TocymapCTBEHHBIN Haa30p 3a COOTBETCTBHEM TOBapOB TpeOOBaHMUSIM OE30MaCHOCTH,
YCTAHOBJICHHBIM  TEXHMYECKHUMH  PEIJIaMEHTAMH, OCYLIECTBIIIETCS  TAaKK€  YIIOJHOMOYECHHBIMHU
dbeneparbHBIMUA OpraHaMU HUCTIOTHUTENBHONW BJIACTH B COOTBETCTBHH C 3aKOHO/IATEILCTBOM Poccuiickoit
®denepanyy 0 TEXHUYECKOM PEryJIUPOBAHUU.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3axkonom om 25 utons 2012 2. N 93-D3 cmamus 40 donoanena nynkmom 8
8. Opras rocyapCTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOUYEHHBIMU (eiepaibHbIMU OpraHaMu
UCTIOJIHUTENIbHOW BIIACTH, YKAa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBIsSIET (HOpMUPOBAHHUE U
BEJICHHE OTKPBITOTO M OOILIEAOCTYIMHOIO TOCYIapCTBEHHOIO HH(GOPMAIMOHHOTO pecypca B 00J1acTu
3alIUThl TIpaB MOTpeduTenel, KayecTBa M 0O€30HMAaCHOCTH TOBapoB (paboT, yCiayr) B TOPSJIKE,
ycraHoBieHHOM [IpaBurensctBoM Poccniickoit denepanun.

Wudopmanust 06 U3MEHEHHUAX:

Deoepanvrvim 3axkonom om 18 urons 2011 e. N 242-D3 cmamovs 41 usnodcena 6 HOBOU pedaxyull,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
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Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbsi  41. OOs3aHHOCTH M3TrOTOBHUTENA (WCIIOJHHMTENS, IMPOJABIA, YIOJHOMOYCHHOM
OpraHU3aIMy WU YIOJIHOMOYEHHOTO MHIMBUIYAIbHOTO MPEANPUHUMATEIISL, UMIIOPTEPA)
0 MPEAOCTaBICHUIO HH(OPMALIUK OpraHy TOCyIapCTBEHHOIO Ha30pa
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuHu K ctathe 41 Hacrosmero 3akoHa
MsroroButens (MCHOTHUTENb, MPOAABEL, YIOJIHOMOYEHHAsI OpraHU3alus WA YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeanpUHUMATEIb, UMIIOPTEp) MO TPEeOOBAHUIO OpraHa rocydapCTBEHHOTO HaA30pa,
€ro JIOJDKHOCTHBIX JIMI[ O0Si3aH MPEOCTaBUTh B YCTAHOBJIEHHBIM MMM CpPOK JIOCTOBEPHBIC CBEICHMS,
JIOKYMEHTAI[MI0, OOBSICHEHUS B TUCbMEHHOW U (WiM) YyCcTHOM (opMe U uHYH HHPOPMAIIHIO,
HEOOXOUMYIO TSI OCYIIECTBICHHUS OPTraHOM T'OCYIapCTBEHHOI'O HAA30pa M €ro JOJKHOCTHBIMH JTUIIAMH
MOJTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAaTeILCTBOM Pocculickoit denepanuu.

Crarba 42. YTpaTuna cuiy.

Undopmarris 06 n3MEHEHUAX:

Cm. mexem cmamou 42

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 3axon oononnern cmamoveii 42.1
Crarba 42.1. [lonHOMOYMS BBICIIMX MCHOJHUTEIBHBIX OpPraHOB TIOCYJAapCTBEHHON BIACTH
cyobekToB Poccuiickoit deneparyu B 00,1aCTH 3aIIUTHI IPaB MOTpeOUTENeH
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosiiero 3akoHa
Bricminii  MCTIONHUTENBHBIA OpraH TOCYJAapCTBEHHON BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit ®@enepani OCyLIECTBIIIET MEPONPUATHS O peaau3aluu, OOECIEUEHHUIO U 3alUTe IPaB
noTpeOuTeNeH U B IIpeiesiaX CBOMX MOJTHOMOYHI MPUHUMACT OIPEICIICHHBIE MEPHI.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 13 uronsn 2015 . N 233-D3 3axon oononnern cmamoeii 42.2
Crarba 42.2. Ilepemadya OCyIIECTBIEHHs IOJIHOMOYMN OpraHa TOCYJapCTBEHHOTO Haa30pa
OopraHaM HCIIOJIHUTENbHOM Bi1acTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TomrHoMOYMST opraHa TOCYAapCTBEHHOTO Haa30pa MO OCYIIECTBICHHIO  (eAeparbHOro
rOCyJapCTBEHHOTO Haa30pa B OOJACTH 3allUThl TpaB MOTpeOUTENed MOTYT TepefaaBaTbCs Uit
OCYIIECTBIICHUS ~ OpraHaM  HWCIIONHUTENBbHONM  Bmactu  cyOwbekToB  Poccuiickoit ~ Denepaumu
nocraHosieHusMu IIpaBurensctBa Poccuiickont denepanuu B MopsaKe, YCTaHOBIEHHOM DejiepaibHbIM
3akoHOM OT 6 OokTa0ps 1999 roma N 184-®d3 "OO6 o0mMX TPHUHIMIIAX OPTraHU3AlWU 3aKOHOAATEIbHBIX
(IpencTaBUTENbHBIX) W MCIOJHUTEIBHBIX OpPTaHOB TOCYJAapPCTBEHHOM BlacTH cyOBekToB Poccuiickoit
Oenepaunn".

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamvs 43 usnodcena 8 Ho8ou peoaKyuu

Cm. mexcm cmambvu 8 npedvloywel peoakyuu
Crarbsi 43. OTBETCTBEHHOCTh 32 HapyIlIEHUE MpaB MOTpeOUTEeNeH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOSIIEro 3aKoHa
3a HapylieHHE TpaB NOTpeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
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npaBoBbIMHU akTamMu Poccuiickoit @enepanum, npoaasel] (MCIOJHUTEND, U3TOTOBUTEND, YIIOJHOMOYEHHAS
OpraHu3alysi WIM YHNOJHOMOYEHHBIH HWHAMBHUIYAIbHBIM NpeANpUHUMATENb, HMMIIOPTEP) HECET
aJMUHUCTPAaTUBHYIO, YIOJOBHYI0 HJIM TPa)kJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYIICHUE 3aKOHOAATEIBCTBA O 3aIIUTE MpaB nmoTpedurenei”

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 28 utonsn 2012 2. N 133-D3 ¢ cmamuio 44 enecenvl usmeHenuss, cmynaroujue
6 cuny c 1 aneapsa 2013 a.

Cm. mexkcm cmamou 8 npedvloyuel peoaKyuu
Crartbs 44. OcyiiecTBlIeHUE 3alUTHI IPaB MOTPeOUTENEH OpraHaMu MECTHOTO CaMOYTIPABICHUS
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHuu K cTaThe 44 HacTosero 3akoHa

CMm. Metoanueckue peKOMEHIAlNU JJIsi OPraHOB MECTHOTO CaMOYIIPABJICHUS 110 OpPraHU3aIMy 3aIlUThI
npaB noTpedureneit (paspadoranasic MAII PD)
B mensix 3ammrThl mpaB MOTpEOWTENCH HAa TEPPUTOPUN MYHHUIIMIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPABeE:
paccMmaTpuBaTh JKAIOOBI MOTPEOUTENEH, KOHCYIBTHPOBATh HMX II0 BOMPOCAM 3aIlMTHl TIPaB
oTpeOuTeNeH;
oOparaThCs B Cy/ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONpeaeIEHHOTO Kpyra nmorpeourenei).
[Tpu BBIsBICHUU 1O )aoOe MOTPeOUTENss TOBapoB (PadoT, yCiIyr) HEHaJUIeKAIIero KayecTna, a
Tak)Ke OMACHBIX JUIS JKWU3HU, 3JIOPOBbS, WMYIIECTBA IOTPEOUTENIEH W OKPYKAIOMICH CpeJibl
HE3aMEeUTMTEIBHO U3BENIaTh 00 3TOM (e/iepalibHbIe OPraHbl UCIIOJIHUTEILHON BIIACTH, OCYIIECTBIISIFOIINE
KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBApOB (paboT, yciyr).
[Tpuem >xano0 morpeduTeNel MOMKET OCYIIECTBISATHCS Yepe3 MHOTO(QYHKIMOHAIBHBIE IIEHTPHI
MIPEIOCTABIICHUS TOCYIAPCTBCHHBIX U MYHUIIUTIATBHBIX YCITYT.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 45 uznodxcena 8 ool pedakyuu

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Cratbs 45. [IpaBa o01IeCTBEHHBIX 00bETUHEHHH MTOTpeOuTENe (MX accoluaIuii, Cor030B)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapHUH K cTaThe 45 HacTosmero 3akoHa
1. T'paxknane BmpaBe OOBEAMHATHCA Ha JOOPOBOJBLHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (Mx accouualyu, cor3bl), KOTOPbIE OCYILECTBIISIOT CBOIO JIEATENILHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OOBEAMHEHHWH (WX accoIMaliuid, COI030B) M 3aKOHOJATETLCTBOM Poccuiickoi
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3axkonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. OOuiecTBeHHbIE OOBEAMHEHUSI MOTpeOuTeNnel (MX accolMalyu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeil BIIpaBe:
y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapaM (paboTam, yciyram), a TaKkKe
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoii Denepaiuu, peryiupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;
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MIPOBONTH HE3aBUCHUMYIO SKCIIEPTU3Y KaduecTBa, OE€30MaCHOCTH TOBapoB (paboT, yCIyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENICKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpOAaBIAMU
(M3TOTOBHUTENSIMU, HCTIOJTHUTEISIMH ) HH()OPMAIIUY O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIM KOHTPOJIb 332 COOJNIIOIGHHEM MpaB MOTpeOuTeNnel M HampasBisaTh B
OpraH ToCyIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpManmuio o (dakrax
HapyILICHUH MpaB MOTpeOUTeNel A MPOBEACHHS MPOBEPKH 3THX (DAKTOB U MPUHATUS B Cllydae HX
HNOATBEPXKJICHUSI MEp IO TPECEYCHHUI0 HApYIICHUH IpaB MmoTpeduTeneil B mpenenax IMOJHOMOYUI
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUU IKCIIEPTHU3 MO (haKTaM HapyIICHUI MpaB NoTpeduTeneii B
CBsI3M ¢ oOpamieHussMu motpeduteneil. [Ipu ocymiecTBiIeHnH OOMIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIC
oObemMHEeHHUs TOTpeOuTenell (WX accolMaluM, COK3bI) HE BIpaBe TpeOOBaTh OT HW3TOTOBHUTEIICH
(ucnioHUTENEH, TPOJABIIOB, YIOJHOMOYEHHBIX OpraHU3alMil WM YIMOJIHOMOYEHHBIX MHAUBUIYaTbHBIX
npeanpuHUMaTesei, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIMOJIHEHHE JIEHCTBUI), 005S3aHHOCTD
npecTaBIeHUs (BHIIOTHEHNUS) KOTOPBIX 110 TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh MHPOPMALIMIO O MpaBax MoTpeduTesel u 0 HeOOXOAUMBIX ACHCTBUX MO 3aIIUTE
3THX TIpaB, O pe3y/lIbTaTaX CPABHUTEIBHBIX HCCIEIOBAHMN KayecTBa TOBApOB (paboT, ycnmyr), a Takxke
UHyI0 HuHbOpMaIMIo, KOoTopas OyneT CIOCOOCTBOBATh pealH3alldu MpaB U 3aKOHHBIX HHTEPECOB
notpedurteneit. [lyOmukyeMbie 0OIIECTBEHHBIMH OOBEAUHEHUSAMH TMOTPEOUTENECH (MX acCcolUalUsIMHU,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEIOBAHUI KadyecTBa TOBapoB (paboT, yCIyr) He SIBISIFOTCS
peKnamMon;

BHOCUTH B (efiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, yCcIyT), 1O MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peanu3alnuy TOBapOB (BBIMOTHEHUS paboT, OKa3aHHs YCIYT), MO OT3hIBY C BHYTPEHHETO PHIHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOIIMX IMPEABSBISAEMbIM K HUM W YCTaHOBJICHHBIM 3aKOHOIATEIILCTBOM
Poccuiickoit deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUU 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaibHble OPTaHbl HCIIOJIHUTEIHLHON BIACTH MaTepUANIBI O
IPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBIAIOIIMX IPOU3BOJCTBO U pEATU3aLUI0 TOBApOB
(BBIIIOJIHEHUE pabOT, OKa3aHMUE YCIYr), HE COOTBETCTBYIOUIMX NPEIBSABISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyIIalolIMX IMpaBa NOTpeOUTENeH, yCTaHOBJICHHbIE 3aKOHAMHU W HHBIMHU
HOPMaTHUBHBIMU MpaBoBbIMU akTaMu Poccuiickoit denepanuu;

oOpaimatecsi B OpraHbl MPOKypaTyphl C TMPOChOaMHU TPUHECTH TMPOTECTHI O MPU3HAHUU
HEJICHCTBUTEIFHBIMU  aKTOB  (eJIepalIbHBIX OPraHOB HUCIIOJIHUTEIBHOW BJACTH, AaKTOB OPTraHOB
UCTIONTHUTENbHON BnacT cyObekToB Poccuiickoit ®enmepannu ¥ aKTOB OpPraHoOB  MECTHOTO
CaMOYTIpaBJIEHUs, TPOTUBOPEUAIINX 3aKOHAM U WHBIM PEryJUPYIOIIMM OTHOIICHUS B OOJACTH 3alUTHI
npaB noTpeduTeNe HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannuy;

oOpaliatecsi B Cy[bl C 3asBJICHHUSMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJIebHBIX MOTpeOuTENnel (Tpynnsl MOTpeOUTeNel, HEONMPEAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITBHIX U
00IIeTOCTYMHBIX TOCYIapCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI IPaB MOTpEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBApOB (paboT, yCIIyT).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 ¢ cmamowio 46 eHecenbl usMeHeHUs:, cmynaroujue
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npeodvloyujel peoaKyuu
CraTbs 46. 3anuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOTMPEACIEHHOTO KpyTa moTpeduTeneit
[CAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 46 HACTOAIIErO 3aKOHA
Opran TroCyJapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaAMOYIIPABIEHUs, OOIIECTBEHHBIE
o0beTMHeHNs TOTpeduTeNel (MX acCcoLMaIiy, COI03bl) BIPaBE MPEABABIAT UCKU B CYJbI O MPEKPaAIIEeHUN
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IMPOTHUBOIPABHBIX HeﬁCTBHI‘;I HU3roTOBUTCIIA (I/ICHOJIHI/ITQ.H}I, npoaaBua, YHOHHOMOHGHHOﬁ opraHu3alvu Ui
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIIPUHUMATENSI, UMIIOPTEPA) B OTHOIICHUH HEOIPEICICHHOTO
Kpyra noTpeouTenei.

[Tpu ynoBIETBOPEHUH TAKOTO MCKa CyJ 00S3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYIOM CpOK 4Yepe3 CpeJCTBa MacCOBOM HMH(MOpPMAIMH MM WHBIM CIIOCOOOM 110 CBEIEHHs MOTpeOUTeNei
pelieHue cysa.

BerynuBiiee B 3aKOHHYHO CHIIYy pPELIEHHE Cyla O MNPU3HAHUM JIEUCTBUKA HW3TOTOBUTEIS
(MCTIOTTHUTEISI, TPOJABIA, YIIOJIHOMOYCHHOW OpraHW3allid WM YIMOJHOMOYEHHOTO WHIMBUIYATBHOTO
OpeIlpUHUMATENS,, MMIIOPTEpa) IPOTUBOIPABHBIMM B  OTHOLIEHUWM  HEOIPENEIEHHOIO  Kpyra
noTpeOuTeNeil 00s3aTeNbHO IS Cy/a, PAacCMAaTPHBAKOIIETO WCK IOTPEOUTENS O 3allUuTe €ro Mpas,
BO3HUKIIUX BCJICACTBUC HACTYIUICHUA TI'PAXKIAHCKO-IIPABOBBIX HOCJICI[CTBI/Iﬁ I[eflCTBI/IIZ N3roTOBUTCIIA
(MCTIONTHUTEISI, TPOJABIA, YIIOJIHOMOYCHHOW OpraHW3allii MW YIIOJHOMOYEHHOTO WHIMBHIYaIbHOTO
IpeIIPUHUMATENS], UMIIOPTEPA), B YACTH BOIPOCOB, UMENH JIM MECTO TAKHE JIEHCTBUS U COBEPLICHBI JIU
OHM  M3TOTOBUTENEM  (MCIOJHHTEIEM, MPOAABIIOM,  YIOJHOMOYEHHOH  OpraHu3alled  WiIu
YIOJHOMOYCHHBIM MHAWBUAYAJIbHBIM ITPECATIPUHUMATCIICM, I/IMHOpTepOM).

OHOBPEMEHHO C YIOBIETBOPCHHUEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHUEM
noTpeduTeneit (WX acconuanuen, CO30M), OpraHaMd MECTHOTO CaMOVIPAaBICHHS B HWHTEpecax
HEOIPECICHHOTO Kpyra TOTPEeOUTENeH, CyJ NPUHUMAET PEIICHHE O BO3MEIICHHH OOIIECTBEHHOMY
O0OBEIMHCHUIO TIOTpeOHTENCH (WX accoIlMaliy, COI3y), OpraHaM MECTHOTO CaMOYIIPAaBJICHHUS BCEX
MIOHECCHHBIX 10 JIENTy CYACOHBIX H3/ICPIKEK, a TAKKE UHBIX BO3HUKIIKX 10 OOPAICHHUS B CYJl U CBS3aHHBIX
C paccMOTpEHHEM Jiefla HeOOXOIMMBIX PacXo/IOB, B TOM YHMCIIE PACXOJOB Ha MPOBEICHHE HE3aBHCUMOU
OKCHEPTU3bl B CJy4ae BBISBJICHUS B pE3yJbTaTe TMPOBEICHUS TAKOW OSKCIEPTU3bl HAPYIICHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuum b.Enbuun

Mocksa, [lom CoBeToB
7 deBpanst 1992 rona N 2300-I



